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Chapter 1. G4S Justice Services Company Background

G4S Justice Services, Inc. (G4S) is the world's largest and most technologically-advanced
provider of electronic monitoring (EM) services. G4S Justice Services is a wholly-owned
subsidiary of Group 4 Securicor, a global security solutions provider with operations in 100
countries, employing a staff of over 340,000 people and having an annual revenue of
approximately $7.2 billion. Group 4 Securicor's experience in security includes prison
management, transportation of prisoners, secure transportation of valuables, juvenile
rehabilitation and treatment programs. G4S is now the leading information, technology and
services provider for electronic monitoring and tracking.

Located in Southern California, G4S Jutice Services is dedicated exclusively to the development
of technology and and monitoring/tracking solutions for the community corrections market. We
are a full service provider using the latest electronic advances in Radio Frequency (RF), GPS,
and Alcohol and Voice monitoring. We were the first to introduce a web-based caseload
management system, allowing officers to instantly view, evaluate and make changes to
information they need to manage their caseload. Through continual evaluations and upgrades to
our systems, G4S Justice Services offers the most advanced and user-friendly program on the
market.

The primary goal of G4S Justice Services is to provide accurate, timely and reliable information.
Our entire staff is expertly trained to process monitoring information, provide technical support
and perform remote diagnostics. Our expertly-trained staff provide customers with assurance
that electronically monitored participants are under close, accurate supervision 24/7 thus
enabling program officers to focus their emphasis on their casework. Our customers consist of
national, state and local municipalities throughout the United States, Europe and the Middle East.
With over 8 years' experience in electronic monitoring, our experience and systems have made
us the most reliable and secure electronic monitoring company in the industry.

Figure 1. G4S Justice Services headquarters located in Southern California
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Vision

To be recognized as the global leader in providing
security solutions

Values

The values of the organization focus clearly on customers. Integrity runs throughout
our operation and by employing and developing the best people in the industry, we can
use our security expertise to develop solutions to customer needs. This enables us to
drive performance - service performance for customers and financial performance for
the organization and its shareholders.

The Values Model

Best People

Expertise

Customers

Performance

ntegrit

We always focus on the needs of our customers

We are experts in security solutions and know what makes a difference
We have absolute integrity in everything we do

Our customers get the service they demand

Our business gets the profit performance it requires

Our staff are proud to be part of the organization

Our Shareholders get the returns they desire

Figure 2: G4S Justice Services Vision and Values
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Chapter 2: How tgj Use the WATCH PATROL® RF Instruction
anu

Equipment requirements for available WATCH PATROL® RF programs are listed below.

Transmitter
Transmitter Band
HMU

AC Power Adapter
Retaining Pins
Installation Tools
Cutting Tools
Telephone Cord

When shipped from G4S Justice Services, the carton will contain the items listed above plus an
extra Transmitter band and three extra sets of retaining pins.
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Purpose and Organization of this Manual

The purpose of this manual is to assist customers with the setup, monitoring, and administration
of the WATCH PATROL® RF product so that electronically monitored participants are under
close, accurate supervision thus enabling program officers to focus their emphasis on their
casework.

The manual is organized to guide the customer through the sequence of steps to setup, monitor,
and administer the WATCH PATROL® RF program.

It is very important that the customer read this section to enroll and setup a participant for the
selected program. Setup and operation of these options includes completing agency instruction
and forms, preparing the transmitter and home monitoring unit (HMU), and placement of the
equipment in the participant's home.

Range Testing of the equipment should be done at the participant's home to insure the
equipment is functioning properly and thereby correctly signals if the participant is within the
previously designated area (i.e., usually inside their home). These procedures are presented in
“Range Testing of the Equipment” on page 22.

Review WEB PATROLSM procedures to learn how to administer the program through the use of
the G4S Justice Services website. These procedures present how to exchange monitoring and
tracking data concerning your participants such as: enrollment, participant activities, schedules,
reports, billing, and deleting participants. These procedures are presented in “Chapter 4:
Administering, Monitoring and Reporting Procedures” on page 27. For customers who do not
have access to the Internet, see “Administering Participants via WEB PATROLS™” on page 33 for
information on obtaining forms and administering the WATCH PATROL® RF.

After reading the sections above, G4S Justice Services suggests the following sequence for
finding needed information concerning the use of the WATCH PATROL® RF equipment.

Review the Table of Contents to find the item of interest.

After finding the item of interest, the introductory paragraphs of the selected chapter should
give the reader a good overview of the chapter's contents.

For information on a specific concept or issue, please review the index, or for definitions of
technical terms, the glossary.
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Chapter 3: WATCH PATROL® RF Program Pre-Enrollment
through Post-Enrollment

This chapter presents procedures for enrolling participants and setting up the equipment to
monitor their activities under the WATCH PATROL® RF program.

How Electronic Monitoring Works

Electronic monitoring under a house arrest program typically includes the following:
A participant fitted with a Transmitter
A receiver, known within G4S Justice Services as a Home Monitoring Unit (HMU)

A Monitoring Center to receive transmissions from the HMU so that the case officer can be
informed of any program violations

The illustration below shows the participant and other basic components in a house arrest
program.

S Monitoring
Center

"Hello, this is the House
Arrest company, may |
talk to Frank Smith?"

Figure 3: Basic elements of a house arrest program
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Radio Frequency (RF) Setup and Operation

The WATCH PATROL® RF transmitter is always in one of the three different modes shown in
the following table

Table 1: WATCH PATROL® RF transmitter Modes of Operation

Type of Mode | Explanation of mode operation Band Position
Standby Mode The equipment is not active, “sleep” Open
mode.
Enrollment This is the only mode which permits Open
Mode changes in the programming of the
transmitter.
Monitoring The equipment is active and monitoring, | Closed
Mode no further programming is possible in
this mode.

Procedures for shifting the equipment from one monitoring mode to another is presented in the
following subsections.

Note: All WATCH PATROL® RF transmitters sent from G4S Justice Services are shipped in the
Standby Mode.

Shifting from Standby to Enrollment Mode

To shift from Standby to Enroliment Mode do the following:

1 Press the face of the transmitter one time and listen for a series of beeps. This will shift the
transmitter to the enroliment mode.

2 Connect the electrical power to the HMU and follow the audible message.

Shifting from Enrollment to Monitoring Mode

To shift from Enroliment Mode to the Monitoring Mode do the following:
1 Follow the procedures in the section: “Pre-enrollment procedures” on page 7.

2 After completing the pre-enroliment documentation procedures, proceed to “Enrollment
Procedures” on page 12.

Putting Equipment in the Standby Mode

When the equipment is not being used, it should be placed in the standby mode to preserve the
battery. To put the equipment in the standby mode, do the following:

1 Disconnect the electrical power and the telephone cord from the HMU.

2 Use the transmitter (should be in enroliment mode) press the face once and wait for a series
of tones over a 45-second interval. Repeat a second and third time while waiting for the same
series of tones. The HMU will audibly count off these three transmissions “1”, “2”, “3”, and
then will announce that it will return to the enrollment mode if the electrical power is
reconnected.
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At this point, you may continue with or without using the silent recharge option for the HMU. If
the HMU battery is depleted, or will not be used for several weeks, the HMU should be given a
silent charge while it is in the Standby Mode. This will enable the battery to be at full charge when
the HMU is placed back in service. If you do not need to use a silent charge, then proceed to the
section: “HMU Silent Recharge” on page 7, otherwise proceed to the following section: “Using a
Silent Charge for the HMU in Standby Mode” on page 7.

Transmitter into Standby

With the transmitter in the Monitoring Mode, remove the strap from the transmitter and press the
face of the transmitter 8 times, at about one second intervals, until the transmitter emits a short
one second beep. The transmitter is now in the Standby Mode (also referred to as the sleep
mode).

Automatically Putting Equipment in the Standby Mode

To preserve their batteries, the equipment will automatically go into the Standby Mode. The HMU
will go into the Standby Mode after the AC Power has been disconnected from it for 48 hours.
The transmitter is disconnected by removing the transmitter band, and the HMU is disconnected
by removing the electrical power adaptor and the telephone cord.

WARNING: Allowing the HMU to shutdown automatically is not recommended because it will
drain the battery.

Using a Silent Charge for the HMU in Standby Mode

In the steps above, the electrical power was disconnected from the HMU. To complete the
procedures for placing in the standby mode with a Silent Charge, do the following:

1 Use the power adapter and reconnect the electrical power during the delivery of the following
message:

"Please connect the electrical power to return the HMU to the Enroliment Mode."

2 Remove the transmitter band and then press the transmitter face eight times at about one-
second intervals until the transmitter beeps back with a slightly delayed confirmation beep.

The transmitter and HMU are now in the Standby Mode and receiving a Silent Charge.

HMU Silent Recharge

In the event that the HMU battery is depleted or if the HMU will not be used for several weeks or
more, it is recommended that the electrical power be connected using the power adaptor. This
will enable the battery to receive a trickle charge so it will be at full power when the HMU is put
back into service. Although charging can be accomplished while the HMU is in any of its
operating modes, the only way to silence the voice messages is to follow the above procedure for
Standby Mode, and reconnect the electrical power while the HMU is speaking the message
“Please connect the electrical power to return the HMU to the Enroliment Mode.” The HMU wiill
remain on silent charge until the electrical power is disconnected. Whenever this happens, the
HMU will say “HMU is now in the Standby Mode.” To return the HMU to the Enrollment Mode,
unplug the power adaptor, wait a few seconds and then reconnect the electrical power to the
HMU.

Pre-enrollment procedures

The participant should complete all agency instructions and forms. For copies of forms needed to
enroll participants see the G4S Justice Services web site. Complete the enrollment via WEB
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PATROLSM “Chapter 4: Administering, Monitoring and Reporting Procedures” on page 27. If
WEB PATROLSM is not accessible, the enrollment form can be faxed to G4S Justice Services at
1-800-478-3335. Monitoring cannot begin until G4S Justice Services receives the enrollment.
For questions concerning enroliment, please call the G4S Justice Services Monitoring Center at
1-800-589-6003, and request "Enrollment Support.”

The sections starting with “Equipment and Tools” on page 8 through “Office vs. Home
Installation Procedures” on page 20 present procedures for enrolling one participant / transmitter
per HMU for the WATCH PATROL® RF program. For procedures To enroll and use multiple
transmitters per one HMU see “Enrolling Multiple Transmitters with one Home Monitoring Unit
(HMU)” on page 21

Equipment and Tools

The figure below shows the transmitter, Home Monitoring Unit (HMU), electric cord, phone cord
and other tools used to install and setup the WATCH PATROL® RF equipment.

Figure 4: Monitoring equipment and carrying case
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The figure below shows the transmitter on the far right and the various tools used to install the
transmitter on the participant. .

Pin Insertion Tool

Pin Removal Tool Transmitter

Transmitter Strap

Alignment Tool

Cutting Blade

Figure 5: Transmitter with Tools For Installation

Procedures for installing and removing the transmitter and presented in the following sections of
this chapter
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Installation Checklist for Enrollment

The tools and equipment shown in the previous figures are used to enroll a participant in the
WATCH PATROL® RF program. A checklist has been prepared to identify household
requirements and participant reminders while being enrolled in the program. The installation
checklist is shown on the following page.
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Installation Checklist For the Home Monitoring Unit (HMU) (Officer’s record only)

No Call Waiting

No Caller ID & No Caller ID Blocking
No Call Forwarding

No Three Way Calling

No Conference Calling

Must have a clear static free telephone line with adequate volume (line voltage): 50 volts on
the hook and 5 volts off the hook

No computers with modems, No fax machines, No answering machines and No active alarm
systems are permitted to share the same HMU telephone number anywhere in the residence

Cordless phones should NOT be allowed due to their range outside the home & potential
interference

Participant Reminders

Upon entering the home do not use the telephone for 10 minutes

Do not answer the phone on the first ring

Do not unplug the telephone line after installation without authorization

Do not unplug the power adaptor after installation without authorization

Do not place anything on top of HMU

Do not move the HMU after installation without authorization

Do not place anything in front of, to the side of or in back of the HMU

Do not hang any pictures, mirrors or metal signs next to, under or above the HMU
Placement of the HMU - (Officer)

Install the HMU in a central location in the home (the participant's bedroom is often the
preferable first choice)

Install HMU at least three feet off the floor on a non-metallic surface
Insure that there is no 800 block on the phone by calling the 800 AMS # from that phone line

Perform a "Range Test" by utilizing a spare transmitter (on average, a 7 to 10 minute
process)

Other HMU reminders - (Officer)
Do not install the HMU on the floor
Do not install the HMU in front of a window or in direct sunlight
Avoid installing the HMU on an outside wall of a home

Do not install the HMU on or within four feet of any large metal objects or within four feet of
the devices/objects identified below.

Do not install the HMU in the kitchen or next to household metal appliances such as
refrigerators, microwaves, ovens, washing machines and/or clothes dryers

Do not install the HMU on or next to a TV, computer or stereo system
Do not install the HMU in front

Print Officer Name Officer Signature Date

Participant Name Participant Signature Date
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Enrollment Procedures

The Installation Checklist on the previous page should be reviewed prior to beginning the
enrollment procedures of this section.

Preparing the Transmitter band

WATCH PATROL® RF has a transmitter that may be installed on the participant's ankle to
monitor participants with continuous signaling Radio Frequency (RF). To prepare the transmitter
band for installation refer to the following two figures below while performing the following
procedures:

1 Slide the alignment tool along the band until the line on the tool coincides with the first cut-line
on the band.

The 4 posts on the tool should also align with the 4 holes in the band.
Press the band down on these posts to secure the band to the alignment tool.
Place the razor-blade cutter in the slot on the tool and press down firmly to cut the band.

Figure 6: Razor blade cutter and band
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4 Insert the cut end of the transmitter band into the sleeve of the transmitter.
5 Place the dual pins into the Pin Insertion Tool

Pin Insertion Tool

Figure 7: Pins and pin insertion tool
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6 Insert the pins into the holes of the transmitter sleeve and band, and press straight down with
a modest amount of force until the pins are secure in the holes.

Figure 8: Preparing to insert pins into the transmitter band

7 Break off the plastic tie on the heads of the pins.
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8 Inspect the slots in the heads of the pins and confirm they are parallel to the line of the band
as shown in the following figure.

P 1-888
Wiezen2

Line of transmitter
band

Figure 9: Slots on pins parallel to band

NOTE: All WATCH PATROL® RF transmitters are provided with tamper-evident pins to secure
the transmitter band to the housing. Once inserted, the pins cannot be removed without breaking
off (thereby permanently deforming) the two barbed vanes on the tip of the pin

Measuring and Cutting the Transmitter Band

Place the WATCH PATROL® RF transmitter around the participant's ankle. The band should be
wrapped firmly, but not too tightly (generally one small fingers spacing between the band and the
participants skin is recommended). Cut the band to the proper size. To cut the band (see Figure
7), cut along the line closest to the position where the band touches the edge of the face of the
transmitter and follow the instructions above to make a proper cut.

G4S Justice Services recommends practicing before doing an actual installation on a participant.

Check the fit of the band by putting the band around the participant's ankle and inserting the end
of the band fully into the sleeve to check the fit. You may have to shorten the band by a notch or
two. (Reminder: You can always shorten the band, but you can't lengthen it.) Next, remove
the transmitter from the participant while you program and enroll the transmitter to the HMU.

NOTE: Proper operation of the tamper detection is dependent upon secure fitting of the
transmitter and band. The transmitter and band must fit snug, but not so tight as to squeeze the
limb. Once installed on the ankle, ask the participant to stand and re-check the tightness. A
proper snug fit occurs when the strap can be pulled out 1/8 to 1/4 inch from the surface of the
participant’s limb, after installation.

CAUTION: Ankle location of transmitter is strongly recommended. If wrist location is
chosen, check the compressed hand size versus wrist size. If they are close in size, this
necessitates the transmitter being placed on the ankle.
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Waking up (Activating) the Transmitter

At this point in the process, of Preparing the Transmitter band, the transmitter should be
removed from the participant.

To wake up the transmitter from the Standby Mode (also called the "sleep mode"), press the face
once. This causes the transmitter to shift from the Standby mode into the Enroliment Mode. It will
beep for several seconds, signifying that it is now in Enrollment Mode

NOTE: With the band open or no band attached at all the transmitter will automatically switch
into the power-off Standby Mode when not in use for 48 hours .

DO NOT CLOSE THE BAND FOR MORE THAN 30 SECONDS UNTIL YOU ARE READY TO
CLOSE THE STRAP FOR MONITORING. OTHERWISE, THE TRANSMITTER WILL GO INTO
THE MONITORING MODE AND UPON REOPENING, WILL INDICATE A "BAND TAMPER"
FOR THE FIRST 24 HOURS OF USAGE!

Waking up the HMU

Plug in the electrical power, using the AC power adaptor that is supplied as shown in the
following figure. The HMU will audibly respond,

"Electrical power is now connected...standby...HMU is in the Enroliment Mode."

sion Number US: SDJMDOSBSEMSHMU. 2 IW\‘ m‘\.“.‘.
Made in U.S.A.

HMU jack and
phone jack are
interchangeable

Figure 10: Home Monitoring Unit (HMU) with electrical cord
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Enrolling the Transmitter with the HMU

Press down on the face of the transmitter. It will immediately beep once, pause for 3 seconds,
and then deliver a burst of beeps for a few more seconds. At the end of the beeping, the
transmitter will convey the silent radio frequency enroliment code to the HMU in a fraction of a
second. The HMU will audibly confirm the serial number of the transmitter that you are enrolling.
Verify that the transmitter number is correct. At any point during the enrollment process, if you
would like to change how the HMU is programmed, simply reprogram the transmitter and repeat
the steps in “Waking up (Activating) the Transmitter” on page 16.

NOTE: If there is no confirmation, repeat the code transmission by pressing the face of the
transmitter once again until the HMU acknowledges it. If the HMU announces that it is in the
Enroliment Mode, but it will not accept a code from the transmitter with its band open, the
transmitter may still be in the Monitoring Mode. Please refer to “Putting Equipment in the Standby
Mode” on page 6 for procedures to put the HMU and transmitter into the stand-by / sleep mode.
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Connecting the Telephone Cord

After the enrollment code has been received, the HMU will audibly request that the telephone
cord be connected to complete the enroliment. See the figure below for the cord configuration.
Follow the voice messages. The HMU will automatically check all of its system functions and
then call the Monitoring Center to register the new enroliment. Since this will take a minute or
two, the HMU may convey an occasional "Standby" message. At this time, the HMU will provide
you with another message:

"This would be a good time to attach the transmitter unit to the participant's ankle or wrist."

NOTE: Do not connect the telephone line until the HMU audibly requests you do so. If you
inadvertently connect the phone line, the HMU will give you a voice instruction to disconnect it.
Also, if the telephone line supplied is not long enough, one of appropriate length can be
purchased from a supply store such as Radio Shack or Home Depot.

Figure 11: Home Monitoring Unit (HMU) with phone cord and electrical cord connected

WARNING: Connecting the HMU to a digital phone system may cause permanent damage to the
HMU. Do NOT connect the HMU into any digital phone system with an on hook voltage greater
than 55 volts. For example, many jacks in office buildings (RJ-45 jacks) are connected to digital
PBX lines, and connection to these digital jacks can damage the HMU. If your normal phone line
is digital, you may want to check your fax line; often the line into your fax machine is not digital. If
you are not sure of the type of phone system or its voltage, ask your telecom coordinator or have
the voltage level measured prior to connecting the phone line to the HMU.
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Attaching the Transmitter Band

Secure the band to the participant with two more retaining pins as shown in the following figure.

Figure 12: Transmitter installed on Participant

Be careful not to install the transmitter upside down, because this will make it difficult for the
participant to read the information on the face of the transmitter if you have programmed the
transmitter for Random Tracking Calls.

As soon as the transmitter band is closed, whether the pins are in place or not, the transmitter
unit will automatically check for band closure. When the band is continuously closed for 30
seconds or more, the unit will make one brief beep to signal you that it has automatically shifted
from the enrolliment mode into the monitoring mode.
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The following messages will be announced by the HMU:

HMU message "Enrollment has been recorded" - After the system check is finished, the HMU
is in the Monitoring Mode.

HMU message "HMU is waiting for confirmation" - The HMU will then advise you that it is
waiting to determine if the transmitter unit has been attached to the participant and that it is
functioning properly.

HMU message "Confirmation has been received" - It will take a minute or so after the band
has been closed for the transmitter to silently communicate with the HMU that it is functioning

properly.

After the HMU receives this signal, it will advise you that the electrical power and telephone cord
may now be disconnected in preparation for sending the monitoring equipment home with the
participant.

NOTE: If this is an office installation, we recommend that you review the "Installation Checklist"
and instruct the participant on how to connect the HMU in their home

Office vs. Home Installation Procedures

If this is an installation in the participant home, then proceed to “Range Testing of the Equipment”
on page 22. If this installation is taking place in the office of a case officer, do the following:

Give the participant the HMU, review the checklist and sample floor plan with the participant,
and instruct the participant on how to connect the HMU in their home using the procedures
stated in the sections above.

The participant will need to do the following procedures at their home while referring to the
following two figures:

1 Plug in the electrical power, using the adaptor that is supplied. The HMU will audibly respond,
"Electrical power is now connected...Please connect the telephone line...”

2 Connect the telephone line, after which the HMU will audibly respond,
"Telephone line is now connected...Installation is complete."

NOTE: After completing the enroliment, the phone and power need to be unplugged so that the
installation can be completed at the participant's home. When in the office, G4S Justice Services
recommends unplugging these lines within ten minutes of the installation. If you wait more than
10 minutes, when these are plugged in at the participant's home, the installation will be complete,
but there will be NO verbal message stating: "Electrical power is how connected..."

RECOMMENDATION: G4S Justice Services strongly recommends making a visit to the
participant’s home to perform a range test.
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Enrolling Multiple Transmitters with one Home Monitoring Unit (HMU)

The HMU has the capability to simultaneously monitor up to 10 different transmitters. The
transmitters must be the same frequency as the HMU. (HMU units are available in 418 MHz, and
433 MHz.

NOTE: The enrollment process is similar to that used for one transmitter, but involves
disconnecting and reconnecting the phone line to enable additional transmitters to transmit code
to the HMU.

To enroll multiple transmitters with one HMU, do the following:

1 Complete all agency instructions and forms discussed in the first paragraph of “Pre-
enrollment procedures” on page 7.

2 For each transmitter, follow the equipment setup procedures starting with “Equipment and
Tools” on page 8, and continue through “Measuring and Cutting the Transmitter Band” on
page 15

3 For each transmitter, follow the procedures in “Waking up (Activating) the Transmitter” on
page 16

Follow the procedures for “Waking up the HMU” on page 16.

For the first transmitter, follow the procedures in “Enrolling the Transmitter with the HMU” on
page 17

6 Follow the procedures in “Connecting the Telephone Cord” on page 18

IMPORTANT: Plug in the phone cord following the voice prompt, then unplug the phone cord. This
step is performed only when using multiple transmitters with one HMU.

Repeat steps 5 and 6 for each additional transmitter.
After enrolling all transmitters for the selected HMU, plug in the telephone cord.
For each participant, follow the procedures in “Attaching the Transmitter Band” on page 19

10 After receiving enrollment messages as stated in “Attaching the Transmitter Band” on
page 19, proceed to the following section: Range Testing of the Equipment.
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Range Testing of the Equipment

Range Testing to Verify Participant Environment

Range Testing should be performed during initial installation of the WATCH PATROL® RF
equipment to verify that the RF signal from the transmitter can be properly received by the HMU
in all locations of the participant residence. During this testing, the HMU location may be
changed to determine the ideal location to assure continuous receipt of the RF signal.

Range Testing to Verify Participant Absences

Range Testing can be used to verify Participant Absences. For instance, If the system reports
that a participant was absent during the curfew period, but the paricipant claims they were home,
Range Testing can be performed to check for loss of signal. This will help to verify the validity of
the participant’s claim.
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The following figure presents a sample house floor plan with a suggested location for the HMU
unit, and suggested locations within the house to conduct Range testing.

Range Test L Mirror Range Test
Mirror / L ocation #3 L ocation #2
— — Bed
AC Outlets
Range Test
— — L ocation #2
AC Outlet
Desk
Range Test
L ocation #4 \
Mirror\\tl — HMU Location
) Tub/ shower
. —/
—
Bed —— Ran
ge Test
Range Test .
L ocation #5 L ocation #1
Couch

Coffee
Table L1
Range Test
L ocation #6
TV
/
Refrigerator
Microwave

Figure 13: Sample floor plan of house showing areas to Range Test

Chapter 3: WATCH PATROL® RF Program Pre-Enrollment through Pogt-Enrollment

P/NManual 020 RevF 23



Refer to the section “Installation Checklist for Enroliment” on page 10 before starting the Range
testing of the WATCH PATROL® RF equipment. To Range Test the equipment, follow the
procedures below:

1 Verify that the HMU you intend to range test is plugged into a power supply and a phone line
in the participant's home. The HMU and transmitter being range tested must be enrolled and
in the monitoring mode. For more information on equipment modes and their operation see
the discussion on Standby, Enrollment, and Monitoring modes at the beginning of “Radio
Frequency (RF) Setup and Operation” on page 6.

2 Utilize a spare transmitter on the same frequency. Insure the spare transmitter is in the
enrollment mode to put the HMU into "Range Testing". For more information on equipment
modes and their operation see the discussion on Standby, Enrollment, and Monitoring modes
at the beginning of “Radio Frequency (RF) Setup and Operation” on page 6.

3 Activate range testing by pressing the "SPARE" transmitter face once to wake the transmitter
up. Press the transmitter face once again sending the encrypted codes to the HMU...and the
HMU will respond "1".

Press the transmitter face again and the HMU will respond "2".

Press the transmitter face one more time and the HMU will respond "3". After you hear the
audible voice prompts "1", "2", "3", you will hear:

6 The HMU will state: “Range testing has now been activated for ten (10) minutes. Unit being
monitored is now in range. No band tampering has been detected."

During the Range Test, whenever the spare transmitter transmits a signal within range of the HMU it
will respond with: “Coded signal received.”

NOTE: If Range Testing does not activate properly, see the troubleshooting suggestions in
“Chapter 5: Troubleshooting” on page 76.

Suggested areas of the Home to Range Test
Areas of the home that should be Range Tested include (see Figure 12):
Bathroom (have the participant stand in the shower stall);
Bedroom (have the participant lay down on the bed);
Kitchen (have the participant stand at the sink);
Family Room (have the participant sit in their favorite chair or recline on the couch);
Garage (if allowed)

We recommend that you hear the HMU verbally report "coded signal received" three (3) times at
each location outlined above. Checking each location and hearing three (3) times "coded signal
received" voice prompts takes about one (1) minute at each of the six locations identified above.
If you do NOT hear the HMU voice prompts, see “Chapter 5: Troubleshooting” on page 76.
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Administering the Participant's Program with Web Patrol =V

G4S Justice Services recommends use of WEB PATROL®™ to administer the WATCH
PATROL® RF program. For more information on administering the WATCH PATROL® RF
program, see “Chapter 4: Administering, Monitoring and Reporting Procedures” on page 27.

Removing a Participant from the Program

To remove a participant from the WATCH PATROL® RF program, follow the procedures in
“Terminating a Participant from the Program” on page 65.

After following the administrative procedures above, you may remove the participant’s
transmitter and return the equipment to G4S Justice Services by doing the following:

1 Remove the transmitter from the participant with a pair of scissors by cutting the fiber band in
two.

2 To remove the retaining pins, insert the flat end (small end) of the pin removal tool into the
slot of each pin as shown in the following figure, and turn the pin one full turn clockwise (360
degrees), followed by a full turn counterclockwise (360 degrees)

Figure 14: Inserting plastic tool to turn pin
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3 Turn the tool over and use the raised cylinder protrusion to push the pin up from below..

Figure 15: Using tool to elevate pin from underneath transmitter

4 Atfter pushing the pin up, turn the transmitter over and use the forked-end (crowbar) portion of
the tool to remove the pin.

5 To put the transmitter and HMU in the Standby mode, follow the procedures in “Putting
Equipment in the Standby Mode” on page 6.

6 After placing in the Standby mode, place the HMU, transmitter, power adapter, and telephone
line back in the carrying case.

G4S Justice Services recommends using Lysol sanitary wipes to wipe down the HMU and the
transmitter prior to installing on a new participant.

CAUTION: Check the optical windows in the transmitter before installing onto a new patrticipant. If
the optical windows on the transmitter are not clean, use a thin Q-Tip dipped in alcohol to gently
clean the window.
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Chapter 4. Administering, Monitoring and Reporting
Procedures

This chapter presents procedures and information for administering the WATCH PATROL® RF
program’s four types of monitoring programs: Radio Frequency, Random Tracking, Schedule
Tracking, and the Radio Frequency/Random Tracking combined program.

Features of the WEB PATROL®™ Administration Program

The most convenient and time-effective method of administering the WATCH PATROL® RF
program is with WEB PATROL®M , a web-based administration program.

Advantages of the WEB PATROLS™ program include:
Increased accuracy, efficiency and reduced data entry time.
Increased visibility over your caseload.
Access to real-time information.
Color-coded data.
Continuous 24/7 ongoing WEB PATROLS™ support at 1-800-589-6003.
Back-up support via fax and telephone for emergency use.

“Setup and System Requirements for WEB PATROL®™ on page 32 presents procedures for
enrolling in WEB PATROL™ and obtaining login name and password. After receiving login name
and password the case officer should review “Login Procedures and Start Page for WEB
PATROL®™" on page 33, and the sections following it for accessing information and forms to
administer the WEB PATROLSM program.

Before setting up your computer system and preparing to login to the WEB PATROLSM program,
please review the following section “Automatic Messaging System” on page 27.

Automatic Messaging System

The Automated Messaging System (AMS) allows access to review and respond to violations
using any touch-tone telephone. The benefits of AMS notification include increased response
time and a complete audit trail.

During initial enrollment in the WATCH PATROL® RF program, (see “Setup and System
Requirements for WEB PATROLS™ on page 32 for enrollment procedures.) select the AMS
option on the Officer Enrollment Form and fax or email the form to G4S Justice Services. The
officer ID and password are e-mailed to officers after a completed Officer Enrollment is
received by G4S Justice Services.

AMS Menu Options

After calling the AMS telephone number 1-800-589-6003 you will be prompted for password and
other information. The following table presents examples of how to use AMS
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Table 2: Automatic Messaging Voice Prompts and Responses

Voice Prompt from Telephone

Response to Voice Prompt from Officer

Enter ID number followed by #

Enter your ID number followed by the # sign

Enter password followed by #

Enter your password followed by the # sign

Main menu options:

1. Listen to violations

2. Change your password.

3. Skip message.

4, Listen to the last five violations.

0. Transfer to operator.

Enter 1,2,3,4, or O to select one of the Main
menu options.

Example entry when officer selects option
4 above: “Officer Jones you have two pend-
ing violation, Press 1 to hear the first viola-
tion, Press 0 to speak with the monitoring
center.”

Press 1 to hear the violation, or press 0 to
speak with the monitoring center.

A report of AMS transactions including length of call, number of AMS minutes by officer, violation
type, officer name, and other information are available by accessing via WEB PATROL®M.

Follow the steps below to access the report:

1 Login to the G4S Justice Services website (see “Login Procedures and Start Page for WEB

PATROL®"" on page 33 for a review of the login procedures.)

Access the Start Page and then select Caseload Review.

W

Select the officer reports located under the caseload console.
Select the AMS report and enter the appropriate dates.
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Key Events and Notifications Options

Some of the Key Events that trigger the Automatic Messaging System are listed in the following
table. Option A designates immediate notification when a violation occurs and Option B
designates notification within a specified time of a violation. Web-only notification means the
case officer may access information through WEB PATROLSM . Procedures for setting up your
system for WEB PATROL®™ are presented in the following section, Setup and Computer
System Requirements for WEB PATROLSM,

Table 3: Key Events that Trigger the Automatic Messaging System

Key Event Key Event Description Option Option Web Only
Name 13 AH 113 BH
HMU Installa- | Occurs when the HMU has been Immediate Immediate
tion Com- connected to electrical power and
plete phone line at the participant’'s home.
Leave during | Occurs when the participant leaves Immediate 30 minutes
curfew home when not scheduled to be (See note 1
away from home. Note: default leave
window is 10 minutes below table)
Participant Occurs when the participant is Immediate 30 minutes
notpresentat | absent at the start of a curfew period
curfew start when they were required to be at
home.
Return dur- Occurs when the participant returns Immediate Immediate
ing curfew home following a curfew exception.
Participant Occurs when the participant remains | Immediate Immediate
present at home for more than 30 minutes after
start of man- the start of a Mandatory Leave
datory leave Period.
(Optional
event based
on curfew
selection)
Leave/return Occurs when the participant enters Immediate Immediate
during man- the home more than 30 minutes
datory leave before the end of a Mandatory Leave
(Optional Period.
event based
on curfew
selection)
Band tamper/ | Band Tamper --occurs when the Immediate Immediate
Band open transmitter / band has been tam-
pered with but is not in the open con-
dition
Band Open -- occurs when the
transmitter /band has been tampered
with and remains open.
Ankle / wrist Occurs when the transmitter is ini- Immediate Immediate
unit restart tially activated or has been removed,
shut down and then restarted.
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Key Event Key Event Description Option Option Web Only
Name “A” “B”
HMU (Home Occurs when the HMU case has Immediate Immediate
Monitoring been opened.
Unit) case
tamper
Electrical Occurs when electrical power has 24 hours (if 24 hours (if
power dis- been disconnected or electrical no recon- no recon-
connect power has failed. nect within nect within
24 hours) 24 hours)
Electrical Occurs when electrical power has If paged If paged
power recon- | been reconnected or electrical power | after 24 after 24
nect has been restored. hours forthe | hours for
power dis- the power
connect, disconnect,
then the then the
power power
reconnect reconnect
will be will be
immediate immediate
HMU shut- Occurs when HMU battery is Immediate Immediate
down in depleted as a result of disconnection
progress or outage of electrical power for more
than 48 hours. After this event, the
HMU stops reporting and storing new
events. However, any events in
memory continue to be stored in the
HMU.
Phone dis- Occurs when the phone line has This is This is
connect/ been disconnected / reconnected or paged on if paged on if
reconnect commercial phone service has failed | in combina- in combina-
/ been restored. tion with an tion with an
Electrical Electrical
Power Dis- Power Dis-
connect. connect.
When the When the
phonelineis | phone line
recon- is recon-
nected to nected to
the HMU, the HMU,
the event is the event is
then called then called
into the into the
Monitoring Monitoring
center and center and
notification notification
issentoutto | is sent out
the case to the case
officer officer
immediately. | immedi-
ately.
HMU report Occurs when the HMU fails to report | Immediate Immediate
overdue to the Central Monitoring Station (at the fifth (at the fifth
computer as scheduled. Default hour) hour)

reporting window is 5 hours.
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advance warning for the officer to
replace the watch transmitter.

Key Event Key Event Description Option Option Web Only
Name “A” “B”

HMU report Occurs when the HMU reports from Immediate Immediate
from unau- an unauthorized phone number

thorized (other than participant’s home num-

phone num- ber.)

ber/location

(unautho-

rized num-

bers provided

in format

“XXX-XXX-

XXXX" in

WEB

PATROLSM

Ankle / wrist Occurs when the transmitter battery Immediate Immediate
unit low bat- is low and has 7 to 10 days of life

tery remaining. This is intended to give

NOTE 1: Upon receiving a “Leave During Curfew” event, the Monitoring Center attempts to

contact the participant to verify tones from the transmitter and location of the participant. If the

participant does not return within 30 minutes, the officer will receive notification of the event.
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Setup and System Requirements for WEB PATROLM

32

Computer system requirements for the WEB PATROL™ include:

PC-compatible computer running Windows 95 or later configured for Internet access. The
user should be familiar with using Internet Web browser software and applications.

Microsoft Internet Explorer 4.0 or later, or Netscape Navigator, version 4.5 or later.
Internet access.
To obtain a login and password for the WEB PATROLS™ program do the following:

1 Confirm Internet access by connecting your Internet Service Provider, or whatever is available to
you.

Fill out the WEB PATROLSM enrollment form.

Fax the enrollment form to G4S Justice Services @ 1-800-478-3335. You will receive an
email from G4S Justice Services within 24 hours (Monday through Friday) with your login
name and a temporary password.

You are now ready to Login to the WEB PATROL>" program. For procedures to login and begin
using the program see “Login Procedures and Start Page for WEB PATROL®" on page 33.
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Administering Participants via WEB PATROL>"

Previous sections in this chapter presented how to setup your system to administer the WATCH
PATROL® RF program through the use of the WEB PATROL®M program. The following
sections present procedures for accessing forms and information by using the WEB PATROLSM
program. If you do not have web access, you may obtain the forms shown in the following
sections, and administer the WATCH PATROL® RF program by contacting G4S Justice

Services at 1-800-589-6003.

Login Procedures and Start Page for WEB PATROLS"
To login and and use WEB PATROL®, do the following:

1 Access the Internet using procedures provided by your Internet Service Provider.

2 If your browser is Internet Explorer, type https://customer.emswp.com/fed in the address
field and then hit the Enter key. If your browser is Netscape Navigator, type https://

customer.emswp.com/fed in the “Go To” field and then hit the Enter key.

This will bring up Login Page shown in the window below.

3 WEB PATROL - Please Log In - Miciosofl Internel Explorer |
File  Edt Miew Favortes Tocls Help |
R S T E N A E (e ST I [ R — S [
Back Fatinard. Stop Refresh | Home Search Favortes  Media History Mai PFrint. Edit Dizcuzs  Real.com
Address [&] hitps //oustomer emsip.comfed: =] @ee
M
WEB PATROL
Customer Access B
PLEASE LOGIN
Officer ID: I
Password: I
Login
Warning: This site is for the authorized use of customers of WEB PATROL®M only,
any other use is prohibited, For assistance, call 1 {800} 589-6003,
AH nte t o pyt ght@ 1999 EMS, Inc All Rights R =d,
Any and all u of this hs\te subject to the et pt able olicy.
Any R sthaiest e o 4 ny content without written perrnission is pro ehibitod.

Figure 16: Customer Login Page
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3 Enter your login name in the Officer ID field, and your password in the window shown
above.

4 Click the Login button. This will display your personal Start Page. A sample Start Page is
shown in the window below.

4} WEB PATROL - Welcome Officer Smith - Microsoft Internet Explorer o =]

J File Edit Wiew Favorites Tools Help ‘
J #=fHack -~ = - @ 7ot | @Search [Ge] Favorites @History ||%- =38 )

WEB PATROL

Management Console  |Start Page For Officer Smith
MyStarf Page welcome to WEB PATROLSM, Last access on 4/24/01 10:25:02 PM.
Officer Caseload Summary:
@Dacuments Mumber of active participants in your caseload: 24
Billing Murmber of participants with exceptions in the last 24 hours: 3

@ ____Information System News:
@Cﬂs&lﬂad Review WATCH PATROL™ iz proud to offer a brand new service - WEB PATROLM,

with WEB PATROL™M, officers now have access to their caseload 24 hours a day,
Chan e Settings 7 days a week,

WEB PATROL™ Features Include:

- Participant Status - Up to the minute status for all active participants.
Lag-off - Ewent Wiewer - Feview all events fram when the participant was
first enrollad to the last reported avent.

- Web Reports - Generate all your own daily reports online.
- New Enrollment - Enroll all of vour new participants online without the
reed to fill out 2 forrm by hand.
- Information Change - Make changes to all information incuding
schedule changes.
- Online Help - Set help enrolling, installing, and troubleshooting equiprment,

Click here to view Archived System News

All content copyright @ 1999 EMS, Inc All Rights Reserved.
Any and all uze of this web site is subject to the terrns of the acceptable usze policy.
Any unautharized use of any content without written permizsion is prohibited.

|&] Dane [ |4 nternet

a

Figure 17: Sample Start Page

After accessing the Start Page you may access documents, billing information, caseload
reviews, and other information by clicking on the buttons of the Start Page. Information available
through your Start Page of WEB PATROLSM is presented in the following sections.

Chapter 4: Adminigtering, Monitoring and Reporting Procedures P/NManual 020Rev F



Available Documents for Administering and Tracking Participants

To access needed documents for administering your caseload, do the following:
1 Access the Start Page, and then select Documents on the upper left side of the start page.
This will display the following window.

) Documents - Microsoft Intemet Explorer

File: Edt ‘iew Favoites Tools Help |

e = T - T - T A T =

Back | Feroad Stop  Refresh  Home Search Favoites  Media  Histary tail Frint Edit Discuss  Real.com

Addiess IE hittps: //customer. emswp. comfed/documents. asp j @ Go
WEB '»A TROL
Management Console ||Documents
.!_p!xsran Page Select a file type below.
Documents
Billin, Manual
ﬂ@ jgfgmag,'cn = e
1) |caseload Review
@m Forms %
Change Settings
@ Suaich Qwik-Refs
Log-Off
- Adobe Acrobat Reader is required to view all documnents, Adobe Acrobst Reader is
L‘}!E"m-la free download which can be obtained by cliking the button to the left.

All content copyright @ 1993 EMS, Inc. All Rights Reserved.
Any and all use of this web site is subject to the terms of the scceptable use policy,
Any unauthorized use of any contant without written permission is prohibited.

Figure 18: Documents Page

2 Inthe top middle section of the window above are selections of Manuals, Forms, and Qwik-
Refs. Selecting one of these options will open these documents.

Note: These documents are in Portable Document Forms (PDF) format. To open and read them
you will need Adobe Acrobat Reader. This program is available as a free download at
www.adobe.com
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3 Selecting Forms will display the following window.

/3 Downloads - Forms - Microsoft Internet Explorer M= B
File  Edt Wiew ngorites 10‘{}| Help |

#*@ﬁ@@@@‘%'é.@

Back " Earimard : Stop  Refresh  Home Search Favortes  Media Higtary il Frint Edit Dizcuss  Real.com
Address I@ hitpz:/fcustomer. emswp. comdfed/Forms. azp j @GD

WEB PATROL d

Management Console |||:0 rms

My Start Page Select a form to download below.
Documsnts i

Billing . 2
Information LA Equipment Return-Replacement authorization Form.pdf

Casolond Review, [ eauipment Transter Form.pd

Chan e Settings 2
L M B L.'Z?Equipment Darnaged-Lost-Stolen Form.pdf
RJSeamh |
iZ’Not\Fication Change Form.pdf

Caseload Console

rou have access to the cazeloads EZ
listed below, A Officer Enrollment Formm, pdf
JOHR SMITH
!Z’ ici ] df
k New Enrollment Participant Enrollment Form.p
Create A Ticket [# participant Payment Agqraement Form. pdf

Ofﬁcer !EH""S !Xpen‘ormance Feport Form, pdf
=
ii i Agency Reports

' " Adobe Acrobat Reader is required to view the forms, Adobe Acrobat Reader iz a
M?be Get free download which can be obtained by cliking the button to the left,

Log-Off

All content copyright @ 1999 EMS, Inc All Rights Reserved.
Any and all use of this web site is subject to the terms of the acceptable use policy,
Any unauthorized use of any content without written permission is prohibited,

Figure 19: Forms to administer participants program
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Reviewing the Officer’s Caseload Status

To review a officer’s caseload status do the following:

1 Access the Start Page and then select Caseload Review. Selecting Caseload Review from
the upper left portion of the Start Page will display the following window.

“} WEB PATROL - Caseload for Officer Mike Gemmell - Microsoft Internet Explorer

File  Edit  View Favortes Toole Help

=2 0 @ o [a @ @ 3|8 8 B35 @

Back  Fosad  Stop Refiesh  Home Search  Favortes  Media  Historw Mail Print Edits Discuss Feal.com

AerEsinTé https: /fcustomer emswp comfedcaseload asp

WEB PATROL

Management Console  |Cageload Status
P_:!xsrarf Page Click on the participant's name to show events,
Watch / HMU Participant Status Profile
EQEH_"_"'Q_'F_{___ [ 26209 f 18314 John Dme  HMU Report Overdus Web Only--No Pages

@ ﬂmi?ﬂbma!ian XY

) |caseload Review
Change Settings

@ Search

Caseload Gonsole

¥ou have access to the caseloads
listed balow

JOHM SMITH

DUS S41-1 PRETRIAL
DUS S41-2 PRETRIAL
DUS 541-4 PRETRIAL
DUS 541-5 PRETRIAL
DLIS S541-7 PRETRIAL

DUS FEDERAL DISTRICT 541
PROBATION THS

Officer Reports
u_:i, Agency Reports

W) Logorr

] Caseload Legend
@Participant s cumenty in
violation.
Participant had violations in the

(Jlast 24 hours butis not
currently in violation.

@ Participant had no violations to
reportin the last 24 hours.
Participant status could notbe
calculated.

All content copyright © 1999 EMS, Inc All Rights Reserved,
Any and all use of this web site iz subject to the terms of the acceptable use policy.
Any unauthorized use of any contant withaut written permission is prohibited.

Figure 20: Caseload Status
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Reviewing Participant’s Events

To review Participant’s events do the following:

1 Access the Start Page and then select Caseload Review. This will display the window

above.

2 Click on a selected participant under the Caseload Status section of the screen above. This

will display the events of the selected participant.

3 Enter in the Start Date and End Date for the time period that you want information on the

participant, and click Refresh.

&1 WEB PATROL - Participant Event Viewer - Microsoft Internet Explorer Q@
File Edt View Favorites Toaols Help ﬂ'

eBack @ d Iﬂ Iﬂ jj fﬁj Search \;‘}J(Favnrltes GMed\a ﬁ} [1" .___\7 J E| @

Address |(§| http: [ flabws/fedfevent. asp tl G0 Links ** | Markon Antivirus E -

WEB PATROL

Management Console  Fyents For Doe, John (63120 / 51548)

My Start Page Curfew Report Date Report Event Received Time |
it ey 425/ 2004 05:00 Power Disconnedt

4/26(/2004 12:30 Enter
Documents 17:30 Leave

Start Date:  End Date:

B 42502004 |[5/5/2004 Refresh | Caprint Reportl 4 Motification History |
Caseload Review

Chan e Settings
@ Search

Caseload Console
¥ou have access to the caseloads
lizted below,
JOHN SPITH

s °JOHN CoE

(v

@ Daone ‘3 Local intranet

MT b - Microsoft Out... “ %] vicrosofi Excel - 4-04... [IESIESTIEUEAZGTNET 1 untitled - Paint E@%-}%@Qﬁ@ 10:31 AM

Figure 21: Events for Selected Participant
4 Information on when curfews begin and end and report events will then be displayed.

Clearing an Event

To clear an event, follow steps 1-4 in the previous section to access the previous window,
Events for Selected Participant. Then do the following:

1 Click on the appropriate event. This will display the following window.
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NOTE: If the event is not underlined and in red, the event is not a violation and cannot be cleared.

') WEB PATROL - Participant Event Viewer - Microsoft Interm r _=]x
|| File Edit View Favorites Tools Help -
“Back v * v @ £ & Dscarch BFavorites Bhedia D@ | D & ol = &

| Address [€ https:/minicooper/fed/event.aspaclient=130883 24cname=TE ST%2CHNADL A+% 283226 7+%2F+19402%298sdate=6%2F 30%2F20048edate=T%2F2) -| €60
Links ©)- Sourcs Time _©/Fed Officar Logins Ifadsral wsb <lintranet &lemployas fime fotals Elinvreturns Einational web &1Windows Media & Windows

WEB PATROL

Events For Test, Nadia (32267 / 19402)
Report Event

; Curfew  Report Date Recuived Time.
_ﬁ) bii el 6/30/2004 00:00 Status: Prasent - In Curfew
= 01:32 Schaduled Repart
| 3| Becuments 95:32 Schedulad Repast
e — 08:00 Curfaw End - Schadulad Destination: Unknown
’ Jg MM -
%Y Bitiing nfo___ St O -- Web Page Dialog X
:g“;lg,um Raview et Would you like to ..,
N el — os:28 £
|5 cnange settings osize PO
{ o928 .
o930 17
09120 En
_ listud balow. o930 Po FrintIncident Repon
[npsar HEanE o
@ sems pemoziyy 09:30 o,
SECLRICOR STAFFI2()
43 ‘ or:30 0% Cancel
@ nisiziz) 230 P
a0 09:30 ;3
o930 1Y
\@Les than 20% in viclation in 1nap dE
e 0 i
than Z0% in viclation in Start Date: End Dat
\@More than 40% in vislatian in 6/30/2004  [7/2/2004 | = o ﬁ.
Fitia last 24 hours. | 4

T3 % . Please note that you can only retrieve reparts in 90 day increments,

|__€i} Create A Ticket

ﬁ Invoice Data

\“H Viewichange info
@ Schedule chlm
Iﬁj Officer &a-ﬂ =
(3] Agency Reports

| 0 copom o =
i8] iavaicrot popiDistoot 583964, /30/2004 14:30° FALSE! HMU Dverdue’ FALSE', ) B Locaiivnenet

Rstart| | @@ 3 | [Tnbox - Micro..| _IC:\Documents..| T FEDERAL Op... [ETWEB PATR... |&]Microsoft Po.. | <f:[VABBIDE] 2:44pm

Figure 22: Clearing a participant’s events step 1
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2 Click on the Clear Notification /Add Comment button in the previous window. This will
display the following window.

Z] -- Web Page Dialog 71X
Alert: ¢/30/2004 14:30 HMU Overdue
Comment:
{(You may enter up to 150 characters)
. . B
Aware that participant unplugged unit.
£

Append | Cancel I

Ptps:/miricooper/fed/evenl_clearaspexcld=083384%e | 2% Local nianet )

Figure 23: Clearing a participant’s events step 2

3 Enter the desired comments, and click the Append button.
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This will display the following window.

Z} WEB PATROL - Participant Event Viewer - Microsoft Internet Explorer

. File Edit View Favorites Tools Help -

FBack v+ @ A A Dsearch HFavorites & Media F Dw &b 0 Hal
Address € https: / /minicooper /fed/event.asp -] @60
Links €. Source Time #lFed Officer Logins &l federal web Elintranct Elemployee time totals Elinvreturns £lnational web £lWindows Media £1Windows

o B B

Figure 24: Clearing alerts / Adding comments Step 3

Comments will appear with the first initial and last name of the officer entering the comments,
and appear on the participant’s activity.

Changing Settings in the Events for Selected Participant Screen

WEB ‘)’A TROL
Management Console  Events For Test, Nadia (32267 / 19402)
ﬁ Start Pa: Raport Date Roport Evant Rocoied Tione
’ ﬂ_mgm 6/30/2004 00100 Status: Present - In Curfew
= 01:31 Schaduled Repart
| z Documents 05:32 Scheduled Report
P —————— 08100 Curfew End - Scheduled Destination: Unknawn
- = Unauthoriz by
/ff.] Billing Info e :‘Mql.:g;:‘l: ;JD Unauthorized Phone
v —_— go:27 HMU Enrolimant - Unautharizad Phona:
) |caseload Review B i it £
&Jm . one Reconnect - Unsuthorized Phone:
= 028 Sa96351617
| _-ﬂJ Change Sottings 09125 Pover Reconnact - Unauthonized Bhone:
28 3498331617
i 09126 HM4U Diagnestic - Unauthariced Phene:
e —— Wrist Unit Restart - Unautherized Fhone:
Caseload Console 09130 4496331617
|Wou have access to the caseloads 09:30 Entar - Unauthorizad Phone: 9496351617
ligtad balov. go:30 POwer Disconnact - Unautharized Bhone:
'y WA 30 geseas1817
@ sems pemocar 89:30 Phone Disconnect - Unsuthorizad Phone!
’ =0 sessasiel?
CI@SECURICOR STAFF(2/21 99:30 Phons Reconnact - Unautherzed Bhons:
T)@Eis pEMO-e 30 498351617
YT TE ) aran Power Racannest - Unautharizad Phoner
@ @etike aenme '30 ssgsasierr
: Fhon
bl ey 09430 9494351617
SR 14:30 HMUY Quardu
o'l-;:'lm‘zmx‘ wiglation in @ Aempting diagnastic by mam (&/30/2004 2143123 PM LHEARNE
- - ol S vt that unit
£ Mare than 20% in violation in : e
tha last 24 hours. . Start Date:  End Date:
Mara than 40% In vislation in - <
@ Tare 24 howrs. [Froro0s  [rrereond | [ mekesn | gt nepent] (55 metcainrisioey |
ﬁ New Enroliment
e Please note that you can only retreve reports in 90 day increments.
| 53| Ereate A Ticket
2
Invoice Data
2 mrrererrrry
N
A viewichange info
_ﬁs:mdum Change
e
|£_-ﬂ Officer Reports L
o Aicy Reporty
|81 Log-on =

To change information in the previous window: Events for Selected Particpant, select Change

Settings. This will display the following window.
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aWEB PATROL - Participant Event Viewer Advanced Options - Miciosoft Intemnet Explorer

File:  Edit  Wiew Favorites  Tools: Help

= = @ & 4 a a

Back | Fowerd Stop Fefiesh  Home | Geach Favoites  Media

History

a2 9

Discuss  Real.com

Address Ia https: /fcustomner. emswp. com/fed/ advanced. asp

WEB PATROL

Management Console

Advanced Options

My Start Page

Tell us which of the events you would like to view,

W curfew Exceptions

Documents

Billin
&Y 2" s rmation

). |caseload Review

M Hmu Report Overdus
M HMU Case Tampers

W Missed Tracking Calls

¥ Phone DiscannedyReconnect W Powsr DisconnectiReconnsedt
¥ authorized Leaves/Enters
¥ watch Band Tampers

¥ Late Tracking calls

M Enraliment Signals
W Farticipant Initisted Calls

[T 2l of The abous

Tell us what some of your other preferences are. [%

Chan e Settings
@ Search

My Prefered Title [ Cfficer, Agent, atc)

Inﬁicer

what I Call My Participants

Ipﬁr{icipam

Type in a new password below if you want to change it.

Mew Password

e

Log-Off

Confirm Mew Password

e

Finish ]

All cartent copyright @ 1999 EMS, Inc All Rights Reserved.
Any and all use of this web site is subject to the terms of the acceptable use policy.
Any unauthorized use of any contant without written permission iz prohibited.

Figure 25: Advanced Options (Changing the Settings in the Events for Participant Window)

In the Advanced Options screen, you may change your title, how the participant is referred to,

and also your password.

To change these settings, type in the new entry in your selected fields above, and click Finish.
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Enrolling a New Participant
To enroll a new participant, do the following:
Access the Start Page and then select Caseload Review.

Click on the New Enrollment button on the left side of the window. This will display the following
window.

[@ WEB PATROL - New Enrollment - Microsoft Internet Explorer =

Fle Edit Wew Favorites Tools  Help a.

e Backir \_,'J M @ h /_j Search %;1:( Favarites @ Media @ Lé = :}ﬁ T __J E @
Address !T:E]https:ficustomar.emswp‘comifad)’enmllment‘asp M Go Links ** | Morton Antiirus Q -
GOOS]Q = | l:] % Search web - @ FPageRank Th e blocked 5] AutoFil Options 4

WEB PATROL

Management Gonsole  |New Enrollment - Step 1
My Start Page Please enter the following information:

First Mame Last Name

Documents ___ I |
@ _BJ!_EEQ_!_'_'!_P uuuuuu Participant Bill-To Address

) Zip/Postal Code Participant Home Phane
) |Caseioad Review

~

Change Settings ot

@Seamh
Caseload Console
“ou have access to the caseloads
listed below,
KRISTI ROACH
1@ sEMS DEMO(S/S)
1@ SECURICOR STAFF(4/4)
C@SEMS Demo-me
TRAINING 47 4]
@ @ MIKE GEMMELL
@ @EfCURICOR
CFFICER 1
@L=33 than 20% in violation in
the last 24 hours,
|OMore than 20% in vielation in
| the last 24 hours,
|'More than 40% in wiolation in
the last 24 hours,

“* New Enrollment

¥

é O Internet
)
Mew Enroll Step 2 - Mi. . n W untitled - Paint D39 z4apm

Figure 26: New Enrollment: Step 1

1 Inthe New Enrollment, Step 1 window, enter name, address information and other
information in the fields shown.
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2 After providing information in the selected fields of the New Enrollment, Step 1 window, click
the Next button in the far right portion of the window to display the following window. .

[#] WEB PATROL - New Enrollment - Microsoft Internet Explorer [M[EX]
File Edit ‘View Favorites Tools Help ':,‘7

e Back - \J lﬂ @ _h fl._\] Search \E“\? Favarites e Media @ L:?_ - :\f _c] E @
Address !:E https:jjcustomer .emswp.comifedienrolment2,asp [\d G0 Links > Morton Anbiins E -
Google - | [v| @psearchwen - | g3 | PaeRak Dhogbiacked ] AutoFil options 40

WEB PATROL

Management Console  New Enrollment - Step 2

A

Mysrarr Page Please enter the following information,
City State
Documents [ Corents fa
Al
@ Billing Info Home Phone #2 Mo, of 15 characiers,

Social Security PACTS Mumber
oo

Change Settings I =«

Caseioad Review

@Seamh Gender Date of Birth (rarnd dof yyyy)
Caseload Console County Legal Status / Case Type
“ou have access to the caseloads
listad below. [ [ [ae] *
KRISTI ROACH Custarn Field 1 Customn Field 2

1@ sems pEmorsis)
@ SECURICOR STAFF(4/4]
SEMS DEMO-MC

O e Indicates Mandatory Fiald Previous I Hext |

G @MIKE GEMMELL

SECURICOR
Q 'OFFICER E

°LESS than 20% in violation in
the last 24 hours,

‘OMore than 20% in viclation in
the last 24 hours,

‘.More than 40% in violation in
the last 24 hours.

@ New Enroliment

= [v]

@ é . Internet
m £ Microsaft Dutlook We. .,

B Mew Enrell Step 2 - Mi, .. ﬂ Y Hew Erroll Step L- P, @}s 257 P
Figure 27: Step 2 for New Enrollment

a SWER PATROL - Mew E...

3 Enter the information in the fields shown in the window above, and then click Next.

NOTE: The city in the window above is automatically designated via the zip code entered in the
previous window.
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l@ WEB PATROL - Mew Enrollment - Microsoft Internet Explorer .‘Mj

File Edit  Wiew Favorites Tools  Help a'
e Back = @ b @ @ {‘j /':) Search * Favorites e Media @ B t2 .,i_;._ |_J IE @

Address !E https: ffcustomer. emswp, corm/fedfenrollment3, asp M GO Links > | Morton Antivirus E -
GOOSIE = | M @ SearchWeb - @ F@"‘ Q 50 blacked ‘E AutoF| E options 4%

~

WEB ‘PATROL

Management Console  New Enrcollment - Step 3
My Start Page The following products; Random Tracking and aAlcohal Monitoring, are available to

all Districts, Howewer, a contract between Securicor EMS and the District must be
signed prior to enrolling a client on these products, Please contact the Federal
Project Manager Kristi Roach for contract information.

@ Billing Info Please enter the following information.
@@M Please select the program(s) to enroll participant for: =
hange Settings ™ Traditional RF Monitaring

™ alcohal Maonitoring

& Search I~ cellular Monitoring

Caseload Console -
ou have access to the caseloads Previous I ‘ Mext I
listed below,
HRISTI ROACH
SEMS DEMO(S/S)
@ SECURICOR STAFF(4/4)
(@ SENS DEMO-HC
TRAINING(4/4]
& @ MIKE GEMMELL |4
€ @EESURICOR

OFFICER 1

°L-ess than 20% in violation in
the last 24 haours,

OMDrE than 20% in vialation in
the last 24 hours,

.Mor'e than 40% in wiolation in
the last 24 hours,

New Enroliment

= P e [v]

&] S @ Internet
mﬂ @ Micrasoft Cutlaok We. ..

B New Enrall Step 3 - Mi... n Y9 Mew Enrol Step 2 -Fu.. @}& 3:00 PM
Figure 28: Step 3 of New Enrollment

4 Enter in the appropriate programs which the participant is to be enrolled, as shown in the
example above, and then click Next.
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WE 0l

Microsoft Internet Explorer \ﬁﬂﬂ]

File Edit ‘ew Favorites Tools Help ;#
e Back - \_-‘53 E @ {h p Search *Favnrites eMedia @‘ Bv ‘Zg\ﬂ |_J iEI @

Address @https:,f,fcustomer.emswp.com,l’Fed,l’enroIIment‘l.asD M Go Links | Morkon Antivieus E -
Google - | M i searchwet ~ | B | PassBenk Dhegpblacked & cutorll | B Options 0

~

WEB PATROL

Management Console New Enrollment

'!lﬂ Start Page Please enter the following information.
Documents Participant: JOHN SMITH
%\, Bilting Info -
s==s=Ssssssmssss Monitoring Start Date 6152004 (applies to all salacted programs)

@cﬁemau Review watch Serial fi
Change Settings Traditional RF Monitoring HMU Seriall

Previous || Mext
@Seamb

Caseload Console
ou have access to the cazeloads
listed below,
KRISTI ROACH
1@ SEMS DEMO(S/S)
CI@SECURICOR STAFF(4/4]
[CJ@SEMS DEMO-MC
TRAINIMG(474]
G @MIKE GEMMELL
¢ @SECURICOR
CFFICER 1
@L=ss than 20% in vislation in
the last 24 hours,
OMore.than Z0% in violation in
the last 24 hours,
.Moré than 40% in wialation in
the last 24 haours,

“R New Enrollment

5

é . Inkernet
)
B Mew Envll Step 3 - Mi... n Y Mew Enrall Step 3 - P, (D2 zoiem

Figure 29: New Enrollment Step 4

5 Enter the watch serial number as shown in the example above, and then click Next.
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This will display the following window.

lﬂ WEB PATROL - New Enrollment - Microsoft Internet Explorer =
File Edit Wew Favorites Toadls Help a’

e Back = \_j Iﬂ @ ‘/h fﬁ) Search X;l‘( Favorites a Media @ L—i - ; :_J E @
Address !T@https:,l’)’customer.amswp‘comJ‘Fed,l’anroH_rtrF.asp M Go Links ** | Morton Antivirus Q -
GOOS]E = | M & Search web - @ FageRank. [H 51 blocked ‘@ AutoFill Options 47

WEB PATROL

Management Console |New Enrollment
Mysrart Page Flease make sure the information entered are correct, Click 'Next' to continue.

Documents Monitoring Start Date: 6/16,/2004

@ Billing Info . Watch S.erla.l: 31091
e Traditional RF Monitoring e

@Casehad Review HMU Serial:

Change Settings

@ Search

Caseload Console
You have access to the caseloads
listed below,
KRISTI ROACH
1@ SEMS DEMO[4/4)
CI@SECURICOR STAFF(3/3)
[Cy@ESEMS CEMo-He
TRAINING(3/3)
0 @ MIKE GEMMELL
£ @EECURICOR
OFFICER 1

o\_-ass tham 20% in viclation in

the last 24 hours,

|oMore than 20% in vislation in
the last 24 hours.

|°More than 40% in violation in
the last 24 hours,

@ New Enrollment
r?tT' Menatn A Tinkné M
@ Dane é . Inkernet

mﬂ & Microsoft Qutlock We.., [ AT WSRO 3 hew Enrol Step 3 - P.. ]1 B Terriiriate Program 4 ... (D 23 1051 am

A

Previous Mext

Figure 30: New Enrollment step 5 continued

6 Verify that the information shown in the window above is correct, and then click Next to
display the following window. If the information is incorrect, click Previous to return to the
previous screen.
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The following screen provides the officer the ability to choose a profile (per contract) and enter in

the appropriate schedule for the participant. Once the profile and schedule have been entered,

click Next.

l@ WEB PATROL - Mew Enrollment - Microsoft Internet Explorer

=18

File Edt View Favorikes Tools

Q- © N[ ¢

Help

0

_)Search *Favurites eMadia @ L—g' :)ﬁ

w

M9

Address !E[ htps: ffcustomer .emswp. comffedfenroll_rtrf2. asp

OGE

Links ™ | Morton Antivirus E -

Google - |

l:l o searchweb - §B  FaoeRank Dheyblocked 5] autoril | B options 0

WEB"-

“PATROL

2>

Management Console |New Enrollment
I My Start Page Please select a notification profile,
Documents | web Only--No Pages [+]
@ Billing Info Please enter the curfew schedule that this participant will follow.
Enable checkboxes to indicate 'Mandatory' schedule
@Caﬁemad Review Leave Feturn Leave Feturn Leave Feturn =
Monday [ | | i | | Ol | | s
hange Settings s
Copy
s Tuesday [ | | O | | r | | =
Search Wednesday [~ | [ 0 | | | | g—:‘sp—t!e
caseload Console Thusday [~ | | i | | | e
You have access to the caseloads =
; opy
ey Fiday [ | | O | | O | | St
KRISTI ROACH Copy
s e Saturda
1@ SEMS DEMO(4/4) v | l | I Ll | | Paste
Copy
CI@sECURICOR STAFF(S/3) sunday [ | | O | | L | | Paste
Dow P s S S S
TRAINING(3/3) Mo leaves will be authorized unless specifically ertered in this table,
€ @ MIkE GEMMELL A
£ @EECURICOR Previous | [ TExt |

OFFICER 1
°Less than 20% in vialation in
the last 24 hours,

|OMDrE than 20% in violation in
tha lazt 24 hours.

|.Mnrs than 40% in vialation in
the last 24 hours,

. New Enrollment

([ s . ki

(]

é 0 Internet
I
(3 10i55 am

‘d Mew Enrall Step 5- P n @ Mews Enrall Skep 6 - Mi...

7} WEB PATROL - New E..\

Figure 31: New Enrollment Step 6

The window shown above allows the officer to view the information that has been entered
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This will display the following window.

2} WEB PATROL - New Enroliment - Microsoft Internet Explorer _[=]x]
File Edit View Favorites Tools Help

| #Back v * v @ @ 2 DSearch GlFavorites TMedia 3 Dv S M~ H 1

| Address [€https://minicooper /fed/enroll_rtrf3.asp -] 6o

|[Links ®- Source Time &lFed Officer Logine &federal wab Slintranet Blamployes time fofals Elinvreturns Elnational web BWindows Media &Windows |

WEB PATROL

| Management Console  New Enroliment

El

My Start Page Please make sure the information entered are correct. Click ‘Next' to continue,
=
(&3] pocuments = T Py
| Hatification Profile

(L Binting info Wah Only-rHo Pagas
= Curfaw Schadule
= |
&J m Leave 0300 os00 oaon o800 as00 o800 0800
= Retum 1500 1500 1500 1500 1300 1500 1500
| 5 |change Settings Leave

¥, | Leave
2 |Search |t

ol —
~ caseload Console

iY'w have .I‘:‘;?::I:r caseloads } Previous ’ Mext
_%J New Enrollment

|§l Create A Ticket

|§ Officer Reports

.| Agency Reports.

W ogon___
All content (-OD!‘HQM ® 1999 - 2004 Securicor EMS, Inc AN RIQMX Reserved.

Any and all use of thiz website is subject to the tarms of the scceptable use palicy,
Any unauthorized uze of any content without witten permizsion is prohibited,

8] pone ) B Locavnenat

Figure 32: Viewing information that has been entered

The window shown above allows the officer to view the information that has been entered for
new enrollment.
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7 Press Next to display the following window.

3 WEB PATROL - Mew Enrollment - Microsoft Internet Explorer

Eile Edit View Favorites Tools Help B8
FBack v * + @ A A Dsearch Favorites & Media & “Hw &b 0 B &
Address [€ https: //minicooper /fed/enroll_billing.asp | @60
Links #1- Source Time ©lFed Officer Logins ©/federal web Elintranet €lemployes time totals Elinvreturns Elnational web £lWindows Media £l Windows
El
-
WEB ‘)’A TROL
Management Console  New Enroliment - Billing Information
fl' B My Start Page Flease enter the biling information.
_:ﬂ Documents Program(s) Enrolled
ﬂ Billing Info « Traditional RF Monitoring
":':a |caseload Review
[ 'ET Chiici Sattbiae Enrolled Program(s) Rate £0.00 per day
:)U Search
Caseload Console Total Rate: $0.00 per day
[Fouhava sconss to the caselaads
listad balow.
AY HEAR, Participant's Co-Pay Amount 5-w per day
@aems nemoraiz)
SECLIRICOR STAFFIL/1)
- SMBIC RN STAFY " By checking this box, the participant will always
—‘.Tnnmngum pay the i co-pay on a hily basis
@Less than 20% in wiolation in
the last 24 hours.
5 Hors han 20% In isiaten Tn _Provis | Gear | wext |
“the last 24 hours.
.ﬂau than 40% in violation in
the last 24 hours.
i . | New Enrollment
| 3 Create A Ticket
| -::2 Officer Reports
.G Agency Reports
Wrogon
All content copyright 1999 - 2004 Securicor EMS, Inc. All Rights Raserved,
any and all ure of this webzite it subjact to the terms of the accaptable uze policy.
Any unauthorized use of any contant without written parnission is prohibited.
|

Blom ) (88 oo
Figure 33: New Enroliment Billing Information Screen 2 of 2

The New Enrollment Billing Information window shown above designates the program(s) that
the participant is enrolled in and the Enrolled Program(s) Rate. The Total Rate is the amount
that the agency and participant are responsible for on a daily basis. The participant’s Co-Pay
Amount is the amount the participant is responsible for on a daily basis.

In the window shown above, if the participant is going to pay for part or all of the monitoring fees,
either enter the amount in the box or click in the box next to maximum co-pay amount.
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8 Verify that the information in the previous window is correct, and click Next. This will display

the following window.

a WEB PATROL - MNew Enroliment - Microsoft Internet Explorer

File Edit View Favorites Tools Help

|| #Back v * ~ @ @ & Dsearch GlFavorites P Media @ D & 0 B 5

| Address Eﬂ https:/ /minicooper/fed/enroll_billing2.asp

| Links &I- Source Time “2IFed Oﬂ_'lur Logins Q:ifuhml |_u_eb Q]infru_wi_ Q]cspluyw time I'Mqls_ “Elinvreturns ﬁmﬂomlweb *J\l_\r‘irﬂom M_n_d_iu ElWindows

ER

WEB PATROL
2wy start Page
(] Documents
&Y Bilting Info
Q| caseload Roview.
|5l | change settings
ngumu

Caseload Console
You have accass to thae cas )
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« Tradi | RF

Enrolled Programi{s) Rate

Total Rate;

e t's Co-Pay A

\@Less than 20% in violation in
last 24 hours.

- Mara than 20% in vislation in
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¥ tha last 24 hours.

| i New Enroliment

|' f-:z Create A Ticket
ot e
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o

iAstert| @ 2@ [Inbox -.. | IC:\Docu... [EIWEB PA... [3]Microsof...| Billing inf...

Figure 34: New Enroliment Billing Information Screen 2 of 2

$0.00 par day

$0.00 per day

$0.00 per day

All cortant copyright © 1999 - 2004 Securicer EMS, Ine. All Rights Reserved,
Any and all ure of this website is subject to the tarms of the scceptable use palicy.
Any unauthorized use of any content withaut written permissicn is prohibited,

Management Gonsole - New Enrollment - Billing Information - Step 2
Please make sure the information entered are correct. Click 'Next' to continue.

provious | Mext

=

) B Locatiomenet
G NREIREE 147pm

9 Verify the information in the window above is correct, and click Next.
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The folllowing window indicating the participant has been accepted will then be displayed.

3 WEB PATROL - Enroll New Participant - Microsoft Internet Explorer

| File Edit View Favorites Tools Help [ ¥ |
| #Back ¥ © - @ 10 4 DSearch “Favorites FMedia P hw b LA

| Address [&1 https:/ /minicooper/fad /enrollment final asp -] @60
|Links €]- Source Time %IFed Officer Logins &lfederal web Elintranct &lemployee time totals Elinvreturns Elnational web &lWindows Media £1Wind

WEB'PATROL

ﬁ | m Start P:g Enrollment has been accepted, Please allow 30 minutes for this participant to be
activated in the system.

~

Eﬂ Documents o

e | o |
(3 Billing Info

QJ Caseload Review

=.
|5 | change Settings
% Search

oL —
| caseload Console
{You have access to the caseloads

:.En last 24 Mu-l;: vistatenin
| _ﬁl New Enroliment
I_,_il Create A Ticket
__‘i dg:n:: Ragru

@Lﬂ

@] pone ) B ecavnem

Figure 35: New Enroliment Accepted
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Adding New Programs for Participants

To add a program to the exising monitoring program, do the following:
1 Access the Start Page and then select Caseload Review.

2 Click on a selected participant under the Caseload Status section.
3 Click on Add Programs. This will display the following window.

4  Select the desired program to be added, and click Continue.

2} WEB PATROL - Add Programs - Microsoft Internet Explorer _ =] x]
File Edit View Favorites Tools Help
| “Back ¥ © + D @ 4 DSearch Favorites FMedia P Shv b W

| Address h] https:/ /minicooper/fed /addprograms.asp?ClientId=1308832 :J “6o
Links €1- Source Time %!Fed Officer Logins ©!federal web Elintranet mmployu time totals Elinvreturns Zlnational web £lWindows Media £l Wind
=l
& -
WEB )’AGTRDL
S Bring ST L TR L Change Information Add Phones Delete Phones
ﬁ. My Start Page Change LUnits Add Programs Terminate Programs
I_'\;'i Dol Add Programs
ﬂ Billing Info The Participant is currently enrolled in the following programs:
Q, |caseload Roview
L » Traditional RF Manitoring
|51 |change Settings
= Please select the new program{s) to add:
g I&aml -
~ caseload Console ™ Alcohol Monitoring
(You have 11?;:’5::':? cazalonds [ cellular Monitoring
E@stis ooz il
CI@sEcURICOR STAFF(2/Z)
L
gou A
o .SEEH.BIQQB

@Less than 20% in wiolation in
the last 24 hours. —=
~Mare than 20% in violation in
1 tha last 24 hours,
@ than 40% in vielstion in
tha last 24 hours.
ﬁ New Enrollment
SEEETEITE .

I_:E Croate A Ticket
I__\ﬁ} Officer Reports
__:ﬂ Agency Reports

'ij Log-0ff
All content copyright & 1998 « 2004 Securicor EME, Inc. All Rights feservad.

Any and all use of this vebsite is subject to the terms of the acceptable use policy.
Any unauthorized use of any content vithout written parmission s prohibited.

I : =

Figure 36: Adding New Programs
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Viewing General Information on a Participant

To view general information on a Participant, do the following:

1 Access the Start Page and then select Caseload Review.

2 Click on a selected participant under the Caseload Status section.
3 Select View Information. This will display the following window.

This window is view only, and cannot be used to change Patrticipant information. To change
Participant information see the following section Changing Participant Information

; WEB PATROL - Review Participant Info - Microsofl Internel Explorer

File Edt Miew Favontes: Tods  Help |
« .+ 9 B 4@ @ % 9B 8 B . H O
Back  Farivard Stop Refresh  Home Search  Favortes  Media History b ail Frint Edit Dizcuss  Fealcom
Address I@ https: /#customer. emswp. com/fed/participantinfo. asp?clientid=12954045CN ame=GE MMEL % 2C+MARK + 22863542+ 2 2F +1 23562294 racking=RF j @E‘o
B
WEB 'PATROL
Management Console  |participant Information
/ﬁ‘\ My Start Page First Name Last Name Home Phone
A A JOHM DoOE {9493555-1234
. Documents Watch Serial mMU Serial Monitoring Type
Billing 63542 12356 EF
H@ .l'n!brma!mn Address City, State Zip Code
12345 UP THE HILL AMYMWHERE, US 55555
r Caseload Review STREET
PSS Y P Motification Profile Time Zone Daylight Saving Time
hange Settings Option B Call House {Call PST NO
= 24/7)
rt ; Search HMU Leave Window HMU Last Call AC Power Status
S ——————————— 10 mins. OFF
Gaseload Gonsole Telephone Status Participant Present Participant in Violation
vou have accezs to the cazeloads DISCONNECTED N0 NO
listed below, o
OHN SMITH Home(P)hone #2 Alias County
£ : INEW Enroliment Social Security PACTS Number Participant ID
L£45-35-5447 256 24787
Create A Ticket Gender Date of Birth Legal Status/Case Type
. I+ 5/21/1957 Probation
@ Invoice Data Site Type Custom Field 1 Custom Field 2
@ View Information Payment Type Payment Amount
Chang. Split Pay $2.50
@ l'n!ormatmn This is the current curfew schedule, Times in red indicate temporary schedules,
ﬁ ch Uni * indicates Must Leave schedule.
\Z ___gr_:_g_e___n_i____ Monday Tuesday Wednesday Thursday Friday Saturday Sunday
1/26/2004 1/27/2004 1/28/2004 1/29/2004 1/30/2004 1/31/2004  2/1/2004
@ Schedule Change e
E=———————————e e Return
Add Authorized Leave
Phone Number Retum
Leave
Delgte Authorized Return
i %s one Number Fabe
Return
@ Terminate e
o= Return
Leave
Officer Reports Return
e e Leave
iil Agency Reports Tt
Returmn
Leave
- Returmn
Lng-ﬂff Monday Tuesday Wednesday Thursday Friday Saturday Sunday
e ———————— 2/2/2004  2{3/2004  2/4/2004  2/5/2004  2/6/2004  2/7/2004  2/8/2004 =

Figure 37: Viewing Participant Information
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Changing Participant Information

To change general information on a Participant, do the following:

1 Access the Start Page and then select Caseload Review.

2 Click on a selected participant under the Caseload Status section.
3 From the Caseload Console area, click the View/Change Info tab.
4 Select Change Information in the upper left portion of the window

This will display the window shown below. Changes can be made to the address, transmitter serial
number, and all other fields displayed.

5 Change the appropriate information, and click Submit.

Changes will be relected online within 30 minutes of receipt.

3 WEB PATROL - Change Participant Information - Micresoft Internet Explorer

File Edit View Favorites Tools Help
“Back ¥ © + @ 4 & Osearch “Favorites FMedia F v b 0 L

Address ’Q‘lhnps:z‘.‘ ini

/fed/ch

¥

info.asp?ClientId=1292247

] o
Links €l- Source Time £!Fed Officer Logins £lfederal web Elintranet £lemployee time totals Elinvreturns £lnational web £lWindows Media £l Windows

Management Console

WEB PATROL

Change Infor Add Phone Jelete Phones
f‘. ﬁ My Start Page Change Units Add Programs Terminate Programs
-'.?z— Docinnents Change Participant - Step 1 of 2
i Please enter ONLY the changes you would like to make below.
ﬂ Billing Info ____ old Value New Value
1 First Harma TEST
:a Caseload Review
N R — Last Hama SECURICOR
| % | change Settings Traditional RF
Tracking Type Monitering Alcohal  ¢hange Brogram [nformation
= Monitoring
&J L Z L e Start Date 1/5/2004
H““‘?.".‘“!’g:":’“': oy Pddress 20201 AVENTURA [
' Wou have access caseloads
g balow. City a:’_‘:m"“"
)@ sems DEMOLa/3) State cA
@sicURICOR STAFFIND) sze88 [ |
IRAININGG/Z] Home Phone #2
8 2 Im Alias
@Lass than 20% in uiclation in
tha last 24 hours. County =
- Mars than 20% In vislation in
“tha last 24 hours. Sodsl Securty 533149393
.'li!au than 40% in violation in
tha last 24 hours. PACTS Numbar nfa
i . | New Enroliment Participant ID
[ 5 Crentes A Ticket Gender Male Mo Change =
S Date of Birth 11/20/1980
_sj Invoice Data_____ Legal Status/Case Type BOP Mo Change =
A ViewiChange into  usom Fiidx
. e e L i Custorn Fiald 2 [
@ Schedule Change
o st e Site Typa
3| Officer Reports Tirme Zane PST [Mo Change = ||
13| Agency Reports. Notification Profila bkl A [Mo Change |
Pay Max CoPay Arnount Mo Cvere Tio
= Copay Amount o
‘!? i‘M&M Masiturn Daily Rate gil::]lw rra daily rate . _..l
2l ) & Local inranet
Figure 38: Changing Information on a Participant (1 of 2)
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6 Make changes in the selected fields of the previous window (Figure 38), and then click Step
2. This will display the window below.

3 WEB PATROL - Change Participant Information - Microgoft Intemet Explorer
File:  Edit Wiew Favoites Toeols Help |

5 - . @ B & | a @=m @ 9| B a4 =m0 H 9

Back | Fuiwad Siop  Refresh  Home | Seach Favoiles  Media  Histo hail Frint Edits Discuss  Real.com
Agdressla hitps: //customer. emawp.com/fed/changeinfaZ. asp?clientid=1295404%address=1 234+ANY+SR§EET&zip=55554&tracking=0&ﬁendar=N&IegalStatus=N&tz=8ﬂ @“f‘io-

WEB PATROL

s

Management Gonsole  |[Change Participant - Step 2 of 2
.g_vxs:an Page Please verify that the following information is correct.
-Documam!; Participant Information
Billin Address 1234 ANY STREET
@ Iiformation zip 55554
@Casemad Review B

Cnan e Settings
@ Search

Caseload Console
You have access to the caceloads
lizted belaw,
JOHN SMITH

New Enrollment

Create A Ticket
@ Invoice Data

@ View Information

Change
@ .I'nformatmn

i J} Change Unit

@ Schedule Change

 Add Authorized
'é; Phone Number

o ot Ao
@ Terminate

Officer Reports
@ Agency Reporis

Log-Off -

Figure 39: Changing Information on a Participant (2 of 2)

The window above is a view-only window.

7 Verify that the information shown is correct and click Submit, or if there is an error, use the
back button on your web browser to return to the window Changing Information on a
Participant (1 of 2). Then repeat steps 4 and 5.
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Making Schedule Changes to a Participant’s Program

To make schedule changes on a Participant’s program, do the following:
1 Access the Start Page and then select Caseload Review.

2 Click on a selected participant under the Caseload Status section.

3 Select Schedule Change. This will display the window shown below.

22 WEB PATROL - Schedule Change (SECURICOR, TEST (36209 / 18314)) - Microsoft Internet Explorer

File Edt View Favortes Tools Help -

Ot - © KW BB Psewsr Yoromme @rese @ (-5 - [J DK B

Address EI https:ffrustomer. emswp.comffedfschedulechange. aspPdientid=129224 7&CName=SECURICOR % 2C+ TEST+ % 2836209+ 5 2F+ 1831 4% 298 ras ¥ GO Links * | Morton AntiVirus E -

~

WEB PATROL

_Management Console  Schedule Change - Step 1 of 3

| ﬁ My Start Page Please enter the date range for this schedule.

— oy — SECURICOR, TEST (36209 / 18314)

| B Documents Start Date ~End Date Schedule Type
::‘7? Billing Info (7722004 | |Permanent |

.

!&J Caseload Review
SN

ad IC.I‘mnEe Settings

@ Search
~ caseload Console

“fou have access to the cazeloads
listed below.
MISTER WOODFILL
1@ zEmMs DEMO(1/1)
1@ EECURICOR STAFF(1/1)
. g SEMS DEMO-MC
u.mﬂumgﬂ;n
8 @uuke cemnels
|@Less than 20% in violation in
the last 24 hours.
More than 20% in viclation in
~the last 24 hours.

@Mere than 40% in viclation in
the last 24 hours.

I‘@ Invoice Data

@ Schedule Change

€ S © Internet

Figure 40: Participant Schedule Change (1 of 3)

4 In the window above, enter in the start and ending date for the schedule change and choose

permanent or temporary under Schedule Type, and click OK.
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If you make a schedule change that overlaps the current schedule in the system, the following
window will be displayed..

3 WEB PATROL - Schedule Change [SECURICOR, TEST {36209 / 18314)) - Microsoft Internet Explorer

Fle Edt View Favorites Tools Help o
- e " = = =
@Ba:k - &l ‘ﬂ Lﬂ ._lj /.]Search ‘},Favuhs enedia @ E - E ﬁ ‘5
Address &‘] hittps: jfoustomer . emswp.comifed/schedulepermS, asp?startdate=7{2{2004&clentid=1292247&enddate=12{30f239%schedulst ype=Permanent V“ Go Links ¥ | parton Ankivirus E -
~
WEB '?ATRDL
Management Console There are active schedule(s) which will overlap the dates you entered, To
= Start P proceed with the schedule change these active schedule(s) will be
ARt A changed, click override. To proceed with the current schedule and modify |
\the current schedule, click modify.
Documents
[ The end date of this schedule will be changed to 7/1/2004.
é ! Billing Info ) Start Date:1/5/2004  End Date:TB D
Monday Tuesday Wednesday Thursday Friday Saturday  Sunday
Leave 08100 06:00 06100 06100 06100
M Retun 1500  15:00  4%i00  45:00  1%:00
—a
5] |change Settings T— .
H|eRge S0 Sehedule Change - Step 1 of 3
®$!N‘ﬂi Please enter the date range for this scheduls,
Caseload Console SECURICOR, TEST (36209 / 18314)
You hava accass to the casaloads | Start Date End Date Schedule Type
| listad below. 7/2/2004 Permanent
MISTER WOODFILL
[Z1@sEms peMoriA) | (_¢-Back |  Modity-> | [ Overide-> ]
CI@YSECURICOR STAFF(1/1) |
| 2 .m_esmm
Guss than 20% in violation in
“the last 24 hours,
OMBM  than 20% in violation in
the last 24 hours, |
.Mora ‘than 40% in violation in
the last 24 hours,
@ Invoice Data
“% ViewiChange info
:@ Schedule Change 2

&] Done 8 ® Intemet

Figure 41: Participant Schedule Change (1 of 3) Override reply

5 The message onscreen will indicate a schedule overlap. If this happens, review the changes
and go back to Step 1 if something is not correct. If you wish to go ahead with a schedule that
overlaps the current one, click on the Override button. To modify the existing schedule, click
the Modify button.
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This will display the following window..

2 WEB PATROL - Change Participant - Microsoft Internet Explorer
File Edit Wiew Favorites Tools Help Jﬁ"

Qe - © M @ G Pseoh Jrans @ @ 2-55 W -[JHE B

Address E‘] https: /foustomer . emswp.comjfed/scheduleperm. asp?startdate=7{2{20048cientid=1292247&endd ate=12/30}29%%schedulet ype=Permanents V’I Go Links ™ | Norton Antiirus E -

~
WEB %’l ROL
_Management Console  Schedule Change - Step 2 of 3
\_ﬁjm Start Page Please enter the curfew schedule below,
fge (s =S ‘Enable checkb to indicate ' d ! schedule
<= | Documents Leave Return Leave Return Leave Return
L?'I ;R menday [ 'UW 1500 r m %m
_ﬁ Billing Info ik | v v| v/
Q]caseload‘ Review Tussday [ [0BO0 [1S00 I i [ [ 2
‘%ﬂ“ Change Settings LEERE] | b L
[ E 3 ‘s’ami Wadnesday [ W 1500 I - Sopy
k e — v P I
~ Caseload Console | ikl ‘ : _
IYou have .II?\:I‘::IE;. casaloads | iy T W IH = ’_ !_ = l_ ,_ Copy
u. | comment [ v ~| |
SEMS DEMO(1/1) ‘ :
I;I.S_EQUEE_QLMSMEMH ey BT B C T [ P [ s
‘—].gx.mmmgmu Comment | v v v
| MIKE GEMMELL I g
|@Lesz than 20% in violation in | saturday I e e e T [ [ Sl
|Zthe last 24 hours, | - —__[Paste
'OMom than 20% in violation in Comrment | ~ v ~
| the last 24 hours. | i — = = ——
B s T s e =T W -
‘@ Invoice Data Comment‘ | N v
|z Please note that all times must be entared in military ime.
| E ﬂ View/Change info Ho leaves will be authorized unless specifically sntered in this table.
| = Step 3 >
@ Schedule Change R
&l 8 @ intemet

Figure 42: Schedule Change (Step 3 of 3)

6 Fill in the schedule change information in the window above.

The small check box to the left of each Leave/Return field should be checked if the leave is
mandatory. After filling in the information in one Leave/Return set of fields, the Copy and Paste
selections can be used to speed up the entry of information into the window.
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7 When the selected information has been changed, click Step 3 to display the Step 3 Window
below.

2 WEB PATROL - Change Participant - Microsoft Internet Explorer | X
ay

File Edit Wiew Favorites Tools Help
esack - © ‘ﬂ Lg :':j /'t'l Search ‘}‘:Favtﬂm @ reda &) (- ;F ") E g 3

Address é] hittps: [feustomer emswp.comfed/scheduleperm, aspstartdate=7/2/20048enddate=12/30/29998cname=8clientid=12922478cur 1 1 =Bcheck] Vl Ed co Links ®  Norton Antivirus E -
~

WEB PATROL

| Management Console  Schedule Change - Step 3 of 3

Lﬁjm Start Page |Please verify that the information below is correct.
|The following changes will be made to current active schedules.

Documents =
| 22 | The end date of this schedule will be changed to 7/1/2004.
\ é i Billing Info ) Start Date:1/5/2004  End Date:T B D
- day d: dnesday Thursday Friday Saturday
( Leave 0&:00 0&:00 06:00 0&:00 0&:00
WM |Return  15:00 15:00 15:00 1500 15:00
TN
“ |cnanga Settings R ke z =
= ' The following schedule will be activated in the system.
| : wresveeE T —— [ Start Date:7,/2/2004  End Date:T B D
B __Caseload_c;msole ol Monday  Tuesday Wednesday Thursday Friday  Saturday  Sunday
You have access to the caseloads Leave |
listed below. Returmn
Leave
Returm
[1@sews pemo(1/1) taave
be R STAFF Retumn
ﬂ.ﬁﬁﬂiﬁﬂm | No leaves will be iﬁ_l‘&mr‘i‘:_gd ig[l‘in_s_{__s_p,:l‘ﬂ:il‘ly cl_'\‘blrn‘d“i‘n this table,
IRAINING(1/1) * indicates Must Leave Schadule.

g Less than 20% in violation in |
Oinelast 24 hours. .
iOMom than 20% in viclation in d
|~the last 24 hours.
:.Mom than 40% in viclation in
| the last 24 hours.

"@ Invoice Data

:@ Schedule Change
:ﬂ Done

Figure 43: Schedule Change (Step 3 of 3)

8 Review the changes in the window above and click Finish if they are correct, or hit the Back
button on your Web browser to modify the changes.

The window will display Schedule Change Accepted after clicking the Finish button.
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Adding Authorized Phone Numbers

To add authorized phone numbers to a Participant’s, in the Random Tracking program, do the
following:

1 Access the Start Page and then select Caseload Review.
2 Click on a selected participant under the Caseload Status section.
3 Select Add Authorized Phone Number. This will display the window shown below.

2 WEB PATROL - Add Authorized Phone Number - Miciosoft Intemnet Explorer

Fil=  Edit Miew Favontes: Tools  Help |

= 0= @ @B | @ @ @ @ | B S #H O H @
‘Back:  Faonwad Stop Refresh  Home Seach Favortes  Media  History I ail Print Edlit= Dizcuss  Real.com
Address I@ hitpz: £ fcustomer. emswp. com/fed/addphone. asp?clientid=1 29540450 ame=D OE %2C+ OHMN +%£286354 2+ 5 2F +1 23567 298 racking=RF j @."GD
M
WEB ‘PATROL
Management Gonsole  |Add Authorized Phone Number
tﬁ\l My Start Page DOE, JOHN (63542 / 12356)
. Please enter any phone numbers that this participant will make tracking calls
. Documents from
Phone Type Walid Phone Mumber Phone Type Walid Phone Mumber
Billing
.l'nformahon [Home =] [9495546686 | =
Caseload Review I j I I j I
Chan e Settings I j I I j I
@Seamb I j I I j I
Caseload Console Step 2>

wou have access to the caseloads
listed below,
JOHM SMITH

% 4 IN‘ew Enrollment
Create A Ticket

@ Invoice Data

@ View Information

Change
@ .I'nformauon

I8 5? Change Unit

@ Schedule Change

Add Authorized
Phone Number

T
@ Terminate

Officer Reports
I_E-i’ Agency Reports =

Log-Off

Figure 44: Adding Authorized Phone Numbers

4 Select Add Phone.

5 In the specified fields, enter phone type, and phone number with area code. Enter as many
phone types and nhumbers as needed.
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6 Click Step 2 when finished. This will display the window below.

3 WEB PATROL - Add Authorized Phone Number - Microzoft Intemnet Explorer

File  Edt “iew Favontes: Tool:  Help |

« = B B & . @ @ 9B &8 =, H 9

‘Back  Forivad Stop  Refresh  Home | Seach Favortes  Media  Histor b il Print Edits Discuss  Real.com
Address I@ https: #/customer. emzwp.comdfed/addphone?. aspPcname=D0E %2C+JOHMN +% 286354 2+ % 2F +1 2356% 294 clientid=1235404% authphone1 =94 3554666 plyp j @:Go

WEB PATROL

Management Console  IAdd Authorized Phone Number

-

My Start Page DOE, JOHN {63542 / 12356)
. Flease verify the following infarmation.
.Dacumants
B;ﬂ',n Authorized Phone Humbers
@ .l'nfarma!mn Phone Type ¥alid Phone Number Phone Type ¥alid Phone Number
Hormne 9495546666

Caseload Review

Change Settings

@ Search

Caseload Console

wou have access to the cazeloads
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JOHN SMITH

New Enrollment
Create A Ticket
@ Invoice Data

View Information

Chang;
@ .I'nformauon

i ;y Change Unit

@ Schedule Change

- Add Authorized
'»‘ Phone Number

¥
@ Terminate

Officer Reports
UE’ Agency Reports

Submit

Log-Off

Figure 45: View only Window (Step 2 of 2) for Adding an Authorized Phone Number

7 Review the information in the window above and verify that the information is correct. To
correct any information click the Back button on your Web browser to return to the previous
window. If the information is correct, click Submit.

The message onscreen will say “Authorized numbers have been accepted.”
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Deleting Authorized Phone Numbers

To delete authorized phone numbers from a Participant’s program, do the following:

1 Access the Start Page and then select Caseload Review.

2 Click on a selected participant under the Caseload Status section.

3 Select Delete Authorized Phone Number. This will display the following window..

“J WEB PATROL - Remove Authorized Phone Number - Microzoft Internet Explorer
File  Edit  View Fayorntes  Tools: Help |

= 0=+ 0 9 [ & | @ @ @ @ | B g =2 H 92

‘Back  Farward Stop Refresh  Home Search Favoites  Media  History b il Print Edit Discuss Real.com
Agdress@ hitpz: £ /customer. emswp. comdfed/deletephone. asp?clientid=1 2954044 CN ame=GEMME L% 2C+MARK + % 2863542+ 2 2F +1 2356% 29 racking=RF j @."GO'

WEB PATROL

Management Consale  Delete Authorized Phone Number
ms,a,-f Page DOE, JOHN (63542 / 12356)
Flace a check mark next to the phone number that you wish to remove,
ﬁ Documents Type, Autharized Phone Mumber
@ Billing & Home, 5624344040 [\\3
Iitformation £ Home, 5624344141

@cﬂemw — " Home, 9495551234

e © work, 9405554465
Change Settings € School, 9495556644
@ Search B

Caseload Console

rou have access to the caszeloads
listed below
JOHM SMITH

New Enrollment
Create A Ticket
@ Invoice Data

View Information

Change
@ .I'nformatmn

(“+} Change Unit

@ Schedule Change

« Add Authorized
' Phone Number
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@ Terminate

Officer Reports
I_]E’ Agency Reports =

Log-Off

Figure 46: Deleting Authorized Phone Numbers

4 Place a check mark by the phone numbers you wish to be removed.
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5 Click Step 2 when finished. This will display the following window.

A WEB PATROL - Remove Authorized Phone Number - Microsoft Intemnet Explorer

File:  Edt ‘iew Favoites: Tools  Help

R S
‘Back  Foiivard Stop  Refresh
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Home Search Favortes  Media  Histoy tail Print

2 H 9

Ecit Discuss Realcom

Address I@ hitps: /#customer emswp. com/fed/deletephone2. asp
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-
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My Start Page

DOE,JOHN (63542 / 12356)
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Please verify the phone number that you wish to remove.
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@ ngb rmation

Sulbmit

Caseload Review

Change Settings
@ Search

Caseload Console

rou have access to the cazeloads
listed below.
JOHN SMITH

New Enrollment
Create A Ticket
@ Invoice Data
@ View Information
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T
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Log-Off

Figure 47: View only Window (Step 2 of 2) for Deleting an Authorized Phone Number

6 Review the information in the window above, and verify that the information is correct. To
correct any information click the Back button on your Web browser to return to the previous

window. If the information is correct, click Submit.

This will delete the phone number(s) from the participant’s authorized list of numbers. The screen
will also display the following message: “Please allow 30 minutes for the phone numbers to be

removed from the system.”
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Terminating a Participant from the Program

To terminate a Participant’s monitoring program, do the following:

1 Access the Start Page and then select Caseload Review.

2 Click on a selected participant under the Caseload Status section.

3 Select View Change Info from the Caseload Console.

This will display the following window..
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__ Gaseload console HMU Leave Window HMU Last Call AC Power Status
wou have 7;;;2;;;:;& cazeloads TOFIRE, OFF
KRISTI ROACH . Telephone Status Participant Present Participant in Yiolation
C1@sems pEmos/s) DISCONMNECTED [ O
CI@SECURICOR STAFF(4/4) | Home Phone #2 Alias County
(] @3EMS DEMO MG | 2
TRAINING(4/47 Social Security PACTS Number Participant ID
£ Qe cenmeLL 525-22-1578 1032
<4 Ow Gender Date of Birth Legal Status/Case Type
cLess than 20% in viclstion in i 1/19/1978 Pratrial
the last 24 hours, Site Type Custom Field 1 Custom Field 2
| More than 20% in violation in
“the last 24 hours.
’Mora than 40% in violation in Bavinenthivie Sl
the last 24 hours, +£0.00
N B " This is the participant's Randam Tracking information,
I \ stttk i Quiet Period Quiet Period Start a
[ [P | 24 0d:00 ()
ﬁa é O Inkernet
m‘? @ Micrasoft Qutlank We. ... 3 WEB PATROL - Revie... | w Termirate Programs ... ﬂ @ Termiriate Program 2 ... @ ‘;& 10:24 AM
Figure 48: Terminating a Participant’s Monitoring Program step 1 of 4
4 Click the Terminate Programs button in the upper right corner.
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This will display the following window.

l@ WEB PATROL - Terminate Program - Microsoft Internet Explorer [t
File Edit ‘“iew Favorites Tools  Help q.,.
Qs O 6] B G oo Srroeee @ @ (- @ - A D P
Address !@ https:/fcustomer .emswp. comffed terminate_init. asprClientld=1306954 M Go Links ** | Morton Antivinus E T

Googlev | M @Search Web - @ ',:iﬁélnk @ 51 blocked ‘E AutoFil Optinns P

WEB PATROL

Management Console Change Information Add Phones Delete Phones

My Start Page Change Units Add Programs Terminate Programs

Terminate Program

@ Billing Info The Participant is currently enrolled in the following programs. Please select a
i program to terminate.

A

Caseload Review

™ Traditional RF Maonitaring
Change Settings ¥ Cellular Manitoring

@ Search Cancel Cantinue

Caseload Console
You have access to the caseloads
listed below,
KRISTI ROACH
1@ sEMS DEMO(S/S)
CI@PSECURICOR STAFF(4/4)
D.SEMS DEMO-MC
TRAINING(4/4]
G @rike GEMMELL L4
f @StCURIcOR
OFFICER 1
‘Less than 20% in violation in
the last 24 haours,
- Mare than 20% in vislation in
the last 24 haurs.
.Mor'e than 40% in violation in
the last 24 hours,

‘ New Enrollment

I(:EI Fenatn A Timbns M
@ @ . Internet

]
mﬂ @ Microsoft Cutlook We.., R WEB PATROL - Termi... w Terminate Programs ... n Terminate Program 2 ..., | @ % 10:25 AM

Figure 49: Terminate screen 2 of 5

5 Place a checkmark next to the program to be terminated, and click Continue.
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This will display the following window.

[@ WEB PATROL - Terminate Participant - Microsoft Internet Explorer -
Fle Edit View Favorites Tools Help t"

e Back = \_j Iﬂ @ h f_\] Search \j‘\'{ Favorites e Media @ E_:g = ““—)ﬂ IJ] E @
Address !@ https:ffcustamer emswp comfFed terminate, asp M G0 Links | Norton Ankiirs E -
GODS]E - ‘ M B searchweb ~ | g2 PaesPenk Bhe blacked B auionll Options 40

WEB ‘PATROL

Management Console Change Information Add Phones Delete Phones
msfﬂﬂ Page Change Units Add Programs Terminate Programs
Documents TEST, KRISTI (31091/12165) - Terminate

R Please select the date and time the participant will be removed from the system
@ Billing Info for the select program and click 'Submit’

-

Caseload Review Monthi b’] Da\,r| M vear b’] Hour{UU M Minute| Jula] |L] Subrmit

Change Settings

Or click __ Terminate Now I for immediate removal of all selected programs.
@Searcb

Caseload Console
Tou have access to the cazeloads
lizted below,
KRISTI ROACH
_ 1@ sEMs DEMO(S/S)
CI@SECURICOR STAFF(4/4] =
[Ca@EEMS DEMO-MC
TRAINING(4/4]
9 @ MIKE GEMMELL
£ @SECURICOR
OFFICER 1

°Less than 20% in violation in
the last 24 hours,

|OMore than 20% in viclation in
| “the last 24 hours,

|.More than 40% in wiolation in
the last 24 hours,

New Enroliment

R i i [v]
@ Dione é 0 Internct

)
mﬁ @ Microsoft Qutlook We... ‘2 WEB PATROL - Termi. . Y Terminate Programs ... n @ Tetminate Program 3 .. @}% 10:26 AM

Figure 50: Terminate Programs step 3 of 5
The window displayed above provides the option to terminate a program on a future date, or
terminate now.

6 Select the date and time the participant is to be removed from the system, or select the
Terminate Now button in the window above.
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This will display the following window.

2 WEB PATROL - Terminate Participant - Microsoft Internet Explorer

File Edit View Favortes Tools Help (#

esatk - \j ﬂ @ i‘;‘] )jSearch NE‘}(FMIH elﬂeﬁa @ ;;' k; & - E ﬁ ‘5

Address @] https:/fcustomer.emswp.comjfed/terminateZ, asprclientid=13088328program=1 §&clientname==&tdt=7{2/2004%:209:05:01 %20aMaprogStat=; ¥ ‘ Go Links ® | Norton AntiVirus E -

e
WEB ‘)’A TROL
| Management Console  Terminate Participant - Accepted
Lﬁ My Start Page |
P Please indicate the outcome of program participation:
@_l Documents O Participant Successfully Completed the Program
;'\@ Billing Info @® Participant Did Not Successfully Complete the Program
' g | caseload Review \Indicate the reason(s) why by checking off all that applies:
| = e m— DT-:hnI:aI Vialation of Program Rules
ﬂ c"a"’ge:se: “: f”: gs I rarmpering with Monitoring Equipment
I [ unauthorized Leave or Unauthorized Location
QJ Search
! T — [ Abscond from Supervision
- - _case_lund__cpngnl_e O new arvect (Misdemeanor)
You have access to the caseloads 0O
| listed below. I MWew Arrest (Falony)
w || Tachnical violation of Supervision Conditian(s)
SEMS DEMO(1/1)

u&. g Cother..

SECURICOR STAFF(1/3])

IRAINING(1/1)

___ G @uukcemmen, | :
AL e =
iOMorh than 20% in violation in
| “"the last 24 hours.
|@yMore than 40% in violation in
| the last 24 hours.
@ Invoice Data
A viewichange info
@ Schedule Change 3

&] pone 8 ® memnet

Figure 51: Termination step 5 of 5

The window above prompts the officer to choose the outcome of the program patrticipation, and
the reasons why if the participant did not successfully complete.

7 After making a selection, click OK.
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This will display the following window.

{€] WEB PATROL - Terminate Participant - Mictosoft Internet Explorer B[

File  Edit Yiew Favorites Tools  Help z"
- [N [A ( A ’ ) B . B =y |

Q- ©Q WRG P rroors @t @ 22 B L HEIDP

Address !@ https:,i,l'[ustnrner.Emswp.Enm,l'fed)'term\natez.aspkhentid:1306954&prngram=18&[|\Entnam&=&tdt=6j16J'ZDD4°.r‘oZDID:4D:Dl%ZDAM&IastPagE[ﬂ Go Links | Morton Antivirus E -

GODSIC' ‘ M &Search Web - @ F,@',‘ Q 51 blocked ‘@Autn[—\ll Optlons P

WEB PATROL

Management Console  Terminate Participant - Accepted
m: Start Page ﬁThe termination time is less than 30 minutes away.

~

This termination has been accepted.

Please indicate the outcome of program participation:
Caseload Review @ Participant Successfully Completed the Program

Chan - Bettins O Participant Did Not Successfully Camplete the Program

@ Search m

Caseload Console
rou have access to the caseloads
listad balow.
KRISTI ROACH
1@ SEMS DEMOIS/S)
CI@SECURICOR STAFF(4/4)
[ EEMS DEMO-tT
TRAINING(4/41
G @Mike GEMMELL

SECURICOR
g °OFFICEFI 1

°L-Ess than 20% in violation in
the last 24 haours.

- More than 20% in violation in
the last 24 hours.

.Mora than 40% in violation in
the last 24 hours.

Eﬁl New Enrollment

BT ot i [

@ Done é ‘ Inkernet
1
mﬂ @ Microsoft Cutloak We. . 3 WEE PATROL - Termi... ‘d Terminate Programs ... n Terminate Program 3 ... @ 2& 10:39 AM

Figure 52: step 6 for terminating program

The program will be terminated within 30 minutes of receipt.
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Generating Officer Reports

To generate officer reports, do the following:

1 Access the Start Page.

2 Select Officer Reports. This will display the following window.

3 WEB PATROL - Generate Daily Repoit - Microsoft Internet Explorer

Fil=  Edit Misw Favorites Tools  Help |
= o+ Q@ B @& | @ @ B B & B . H 9
Back Earigarnd Stop  Refresh  Home Search Favoites  Media  History Mail Print Edits Discuss  Real.com
Agdressl® https://customer. emswp. com/fed/dailyreport. asp j @."GD
M
WEB ‘PATROL
Management Console  |Daily Status Reports
Mysga,-f Page Please enter the report date,
D |25/2004
ocumean = = =
@ ___c_______g____t_s_________ Please select the type of repart you wantyto print.
Billing " = - e
Information @ Daily Status | @_Exceptlons’ Orily | @ Exceptions ¥With Activity
@Case!oad Review @ Curfew Schedules |
Change Settings
3 I Scarch Officer Administrative Reports
2EMER s Please enter the report date and select the report grouping,
Caseload Console J2rsi2004 |2/6/2004 | =l
“ou have access to the cazeloads -
listed below. Please select the type of report you want to print.
JOHN SMITH*** Matitication Hi
|_JUS S41-1 PROBATION @ Motification Histary
|1US 541-2 PROBATION
|1US 541-4 PROBATION
|_]Us 541-5 PROBATION
|1US 541-7 PROBATION
|_JUs 541-9 PROBATION
Oﬁcer Reports
?i Agency Reports
Log-Off
All content copyright @ 1999 EMS, Inc All Rights Reserved,
Any and all use of this web site is subject to the terms of the acceptable uze policy.
Any unauthorized use of any content without written permission is prohibited.

Figure 53: Officer Reports

3 Enter the date you want the report to run.

4 Click on the desired report in the window displayed above to view the selected report.
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The window below shows a Daily Status Report displayed.

3 Crystal Report Yiewer - Microsoft Internet Explorer

| WATCH PATROL DAILY STATUS REPORT

REPORT DATE:

PARTICIPANT:

August 14, 2003

DOE, JOHN (Serial #12345/98765)

PERIOD COVERED: 12:00 AM  08/13/2003 to 12:00 AM 08/14/2003

FAX TO/OFFICER: (555) 123-4567 OFFICER JOE SMITH

US PROBATION

EXCEPTIONS:

COMMENT:

Yes (See Summary of Calls Below)

Please note the “BAND TAMPER/BAND OPEN" reported helow. We

d that this participant's wrist unit be checked for visible signs of
tampering. This is done by cutting off the wrist band and examining the
tamper evident securing pins. One oxr more of the harhs will be broken if
the participant had actually tarmpered with the wrist unit.

Date Curfew Time

SUMMARY OF MONITORING EVENTS

Scheduled Exceptions Telephone Authorized Received

(X)  Bveni Nuniber  Location Reason for Exception Time

0211202003 12:00 AN
3000 AM
345 AM
B:16 AM
S04 AM
1132 A0
11:52 AN
12:35PM
307 PM
T2 PM
909 PM
SXTPM

STATUS: In Durdeor, Participunt Prusrt,
¥ LEAVE Lewe Duing Db
ENTER
¥ CALL Bisged Call
¥ CALL Missed Call
CALL {855) 0876543
CALL (855) 9876543
CALL {555) 987-6543
CALL {855} 0876543
CALL |555) 087-6543
BAND TANPER
BAND OFEN

Ho Beepug Al Cocured DOE, JOHN (Serial #12345/98765)

@ 1995-2000 Electrendc Modtoring Systane, bue. Al Righte Resarved.

Figure 54: Daily Status Report

5 To print the selected report, click the printer button located at the top left of the report screen.
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Generating Agency Reports

To generate officer reports, do the following:

1 Access the Start Page.
2 Select Agency Reports. This will display the window shown below

3 WEB PATROL - Generate Agency Daily Reports - Microsoft Internet Explorer
J File Edit Mew Faworites Tools  Help

J 4= Eack ~ =y - @ ot | @Search [3e] Favarites @History | %v =h % -

[
=M
WEB 'PATROL
Ma"agement Console gency Daily Status Reports
!@_'Stad Page Please enter a report date and select the report you want to view/print...
.Dacum&nts Date: [371/2004
m Billing
Information
Cﬁ Draily Statuis | Cﬁ Exceptions Orly | @ Exceptions Yith Activity |
Caseload Review
Charl e Settings Please enter a time frame and select the report you want to view/print. ..
Caseload Console s 5
Agency Administrative Reports
b@% Please select the report you want to view/print...
@Oﬁicer Reports
@m @ Agency Management | @ Inwentory | @ AdS Call Log |
@Search
—_— @ Active Status | @ Curfenw Schedul ez |
Log-Off
[~
|@ Done |_|_|@‘ My Computer v

Figure 55: Agency Reports

3 Enter the date you want the report to run.
4 Click on the desired report in the window above to display the selected report.

5 To print the selected report, click the printer button located at the top left of the report screen.
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Using the Search Function to Find Participant’s

To search for participants by their Last name, or Watch (Transmitter) number, or PACTS
number, do the following:

1 Access the Start Page.
2 Select Search. This will display the window shown below

ZAWEB PATROL - Caseload for Officer Mike Gemmell*=* - Microsoft Internet Explorer

Fil=  Edit Miew Favontes: Tools Help |
= 2 Q@ b o | @ @ @ @ (B I m ., H @
‘Back Fariward Stop  Refresh  Home Search  Favoites  Media Histary tail Print Edits Dizcuss  Real.com
Address IE‘] https: /fcustomer. emawp. com/Aed/zearch. asp j @ Go
M
WEB PATROL
Management Console |Saarch By Participant's Last Name, Watch Number OR
My Start Page PACTS Number
.Documents
Billin Last Name : | 1
@ Titormation
Watch Number : I
Caseload Review
e——— s PACTS Mumber I
Change Seftings _ active:
@Seamk Inactive: ¥
Search
Log-Off
All content copyright © 1999 EMS, Inc All Rights Reserved.
Any and all use of this web site iz subject to the terms of the acceptable use policy,
Any unauthotized use of any content without written permission iz prohibited,

Figure 56: Searching for Participants by Last name or Watch (Transmitter) Number or PACTS
number

3 Enter the Last name or Watch (Transmitter) number or PACTS number in the window above

to search for a participant. The PACTS number is a unique identification number for each
participant.
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Reviewing Participant Invoices

To review a Participant’s invoice information, do the following:
1 Access the Start Page and then select Caseload Review.

2 Click on a selected participant under the Caseload Status section.

3 Select Invoice Data. This will display the following window..

3 WEB PATROL - Invoice For Brown.Marie{31704/28529) - Microsofl Internet Explorer

File Edit “iew Favortes: Tools  Help |
o 2, O o | a @ SRR Bl
Back Erinard Stop Refresh  Home Search Favortes  Media  Histow b ail Print Edlits Dizcuss  Realcom

Address I@ https: / fcustomer. emswp. com/fed/participantinvaoiceinfo. asp?clientid=12827695CH ame=E R DWW N2 2CMARIE %2831 7045 2F 285295 29k racking=RF

WEB PPATROL

All content copyright @ 1999 EMS, Inc All Rights Reserved,
Any and all use of this web site is subject to the terms of the acceptable usze policy,
Any unauthorized use of any content without written permission is prohibited,

Management Gonsole  |Bijlling Info For John Doe (31704/28529)
l] My Start Page Current Billing
Watch HMU Start Bill Stop Bill Days Billing Total
Documsnw No. Ho. Date Date Billed Rate Amount
Billing i LD
| Information Dehit 31704 28529 /142004 2/5/2004 % 5 $3.47 $17.35
g:; Caseload Review
Chan e Settings SubTotal  $17.35
Previous Balance $430,30
@Seamh
caseload Console Current Total $447.65
You haue accass to the caseloads
listed below, p = Billi
BN revious Billings
|_Us S41-1 PROBATION Debit Start Bill Stop Bill Days Billing Total
DUS 541-2 PROBATION ID Date Date Billed Rate Amount
|_JUs S541-4 PRORATION Debits
|1Us 541-5 PROBATION Debit 127101 1/1/2004 1/31/2004 31 $3.47 $107.57
"Us 541-7 PROBATION Debit 116421 124142003 12/31/2003 31 $3.47 $107.57
Zlus 541-9 PROBATION Debit 113218 11/1/2003 11/30/2003 20 $3.47 $104.10
@ Invoice Data Cebit 109042 10/1/2003 10/31/2003 31 $3.47 $107.57
Debit 105450 2/30/2003 2/30/2003 1 $3.49 $3.49
@ View Information
Oﬁcer Reports
. Remaining Balance $430.30
=
2' Agency Reports
Log-Off

Figure 57: Invoice Data for a Participant
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Reviewing a Participant’s Billing Status

To review a participant’s billing status do the following:

1 Access the Start Page, and then select Billing Information to view the participant’s billing
status. A sample Billing Information page is shown in the following window..

‘B WEB PATROL - Billing Data for Officer Mike Gemmeli=*= - Microsoft Intemet Explorer
File  Edit “iew Favoites  Tools: Help ]

& 0= 0@ @ & | @ P A . B @
Back FoifiaiG Stop  Refresh  Home Search Favortes  Media  History b ail Frint Sl Discuss Real.com
Agdrassla hitps:/ fcustomer.emewp.com/fed/agency_biling asp j f\> Go

WEB ‘PATROL

Management Gonsole _|Billing Information

-I My Start Page Pacts  StartBill End Bill Days Awg Billing Total Client
AN—————— Participant No. Date Date Billed Rate Amount
Dgcumanm DOE, JOHN 65523 12/11/2003 1/31/2004 52 $3.47 $180.44

Billing .
Information

@ Caseload Review

Chan e Settings
@ Search

Caseload Console
Wou have access to the caseloads
listed below,
JOHMN SMITH***
S S541-1 PROBATION

g ADOLPH BETANCOURT

Officer Reports
I_]:E' Agency Reports

@ Log-Off

J Caseload Legend
@Participant is currenty in
violation.
Participant had violations in the
(last 24 hours butis not
currently in violation. —
@ Participant had no violations to
reportin the last 24 hours.

Participant status could notbe
calculated.

Figure 58: Billing Page
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Chapter 5: Troubleshooting

This chapter presents suggested actions for troubleshooting a variety of possible equipment
problems. The following table presents the possible problem on the left and the suggested action
to address the problem on the right. NOTE: Band Tamper issues are addressed in

“Troubleshooting Band Tampering Issues” on page 79.

If at any point you are unable to resolve the equipment question, please call the Monitoring

Center at 1-800-589-6003 who can assist you in resolving the matter.

Important: Be sure that the HMU and transmitter are both asleep (stand-by mode) before
starting. For details on this issue see the discussion of Standby, Enrollment, and Monitoring

modes at the beginning of “Radio Frequency (RF) Setup and Operation” on page 6.

General Troubleshooting Issues

Table 4: General Troubleshooting Issues and Possible Solutions

76

Problems enrolling the trans- Check the transmitter mode (see “Radio Frequency (RF) Setup
mitter to the HMU and Operation” on page 6) Confirm the transmitter is in the
enrollment mode. If you can press the transmitter face 8 or
more consecutive times and hear a short beep each time, the
transmitter is in the monitoring mode. (You can NOT enroll in the
monitoring mode.)

Problems enrolling the HMU

The HMU may also be in the monitoring mode...shut it
down and start again. (Refer to “Shifting from Standby to
Enrollment Mode” on page 6.

The HMU will not work on a digital telephone line; try
using an analog phone line, for example an office fax line.

Electrical equipment may be interfering - move HMU a
few feet or possibly into another room.

Confirm that the AC outlet is working
Check the telephone line for dial tone.

Place a telephone handset on the line and dial the AMS #
1-800-589-6003. If the call is successful, the HMU will
call into 1-800 numbers.

Leave Time violations

Complete a "RANGE TEST" with the participant present
to simulate where and what he/she was doing.(See
“Range Testing of the Equipment” on page 22

HMU Overdue(s) HMU Overdue may be caused by the following:

Participant has unplugged the telephone line.

Participant is occupying the phone (talking on the phone,
or on Internet))

The telephone socket or line is loose /damaged / painted

A feature such as 800 blocking has been added to the
telephone line.

The HMU is internally damaged and unserviceable
Check for static on phone line.

Excessive db loss (loss of signal quality) can only be
verified by the phone company.

If not able to connect to 1-800-589--6003, then change the
telephone line and try again. Also, attempt to dial by placing the
handset directly into the telephone wall socket.
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General Troubleshooting

Is the HMU placed 3 to 6 feet off the floor on a wood non-
metallic surface?

Is the phone line that is attached to the HMU in good
visible working order? We provide new phone lines with
each HMU, please utilize the phone lines we provide.

Is the phone line fully inserted into the phone jack &
HMU?

In order to check the HMU, attach a telephone handset to
the spare socket in the rear of the HMU...then generate
an event by unplugging the unit from both power and
telephone for approx 2 minutes, then reconnect. Pause
for 15 seconds and lift the telephone handset. It should
be possible to hear the unit dialing in to report the events.

Wait 5 minutes, then phone the monitoring center and
confirm that the events have been received and confirm
the correct equipment serial numbers have been
assigned

Press the face of the transmitter attached to the
participant and insure that it is emitting tones (check to
see that the transmitter battery is not dead)

Are you cutting the G4S Justice Services fiber optic band
with the tools provided? Please do NOT fit the fiber optic
band by cutting with standard scissors or wire cutters -
the cut may not be even (might bend the fibers) and could
result in intermittent band tampers.

If enters and leaves occur only at night, review with the
participant the possible causes of interference

Are you confirming proper range by conducting the seven
(7) to ten (10) minute Range Test?

Range Test Activation Failure

Verify that the HMU has electrical power - Plug a lamp or
night light into the outlet that the HMU is plugged into.

Verify that the HMU has the telephone line connected
and that there is a dial tone - Pick up the telephone
receiver that is plugged in to the jack on the back of the
HMU and listen for the dial tone. If the HMU does not
have a telephone plugged into it, plug a telephone from
another jack into the back of the HMU and listen for the
dial tone.

Verify that the spare transmitter is in Enrollment Mode -
Press the face of the transmitter eight or more times. |If
the transmitter emits a short one second beep after each
press of the transmitter face, on the eighth beep, the
transmitter will emit a short tone which will put the
transmitter back into the stand-by mode. At this point, it
would be a good idea to refer back to your Qwik-Ref for
range testing to properly go through the range testing
process.
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Range Testing Issues

If you have trouble range testing the radio frequency equipment,
follow the sequence of steps below:

1

If signals are not received approximately every 18
seconds, it is likely that the HMU should be relocated to a
more suitable location in the home. Relocate the HMU
and retest the range.

Tip: Sometimes this only requires moving the HMU a few feet
one direction or another.

If the HMU is not receiving signals from the participant's
transmitter at all, press the face of the spare transmitter
from the same location. The HMU should respond
"Coded Signal Received" after the beeping tones have
subsided. If signals are received from the spare
transmitter and not from the participant's transmitter, then
fit the participant with a new transmitter following the
normal enrollment procedure, and return the
nonfunctioning transmitter to G4S Justice Services for
further evaluation.

If the HMU is still not acknowledging signals after step 2,
move progressively closer to the room the HMU is
installed in and press the face of the spare transmitter
every 10 to 15 feet, waiting for a response. When the
HMU responds with "Coded Signal Received," stop and
try the participant's transmitter in the same location. If the
HMU acknowledges the signal from the participant's
transmitter at that point, relocate the HMU to a more
suitable location and then again verify the range in the
new location. If the HMU acknowledges the spare
transmitter but not the participant's transmitter, replace
the participant's transmitter and return the nonfunctioning
transmitter to G4S Justice Services. Then verify range of
the new transmitter.

If no signals were received after step 3, then replace the
HMU and verify the range as outlined above.
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Troubleshooting Band Tampering Issues

Band tampering can be checked at the office or in the field by performing the following sequence
of steps:

1

First, remove the transmitter by cutting the fiber optic transmitter band off. Turn the
transmitter over and inspect the pin barbs. If the pin barbs are broken off, tampering has
occurred.

Perform a visual inspection for scratches and any other sign of tampering. Elongated holes
in the fiber optic band or small holes in the transmitter face or body (made possible by a small
drill bit, reinforced needle, ice-pick or a flat head screwdriver) are indicators of a tamper.
Remove the fiber optic band and check the cut. The cut must be straight for optimal
performance of the light transmissions thru the fiber optic band.

Check that the optical windows inside the base of sleeves of the transmitter are clean. If you
can see a cloudy film over the windows, this transmitter should definitely be cleaned. Tip:
We recommend a thin Q-Tip swab dipped in alcohol to clean the window found inside each
sleeve of the transmitter.

If you have found no evidence of tampering and the windows appear to be clean (clear),
please return the transmitter to G4S Justice Services for evaluation as soon as possible.
Attention: "Quality Control" so further diagnostics can be run on this transmitter. Include a
short explanation of the problem.

NOTE: If you are in the field and replace the participant's transmitter with a different transmitter,
after you activate the new transmitter so they can enroll it to the HMU phone the Monitoring
Center and provide the new transmitter serial number. Instruct the monitoring center to dial into
the HMU and re-program the new transmitter serial number.
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Appendix

The Appendix includes supplementary information for the WATCH PATROL® RF program
including Specifications for the WATCH PATROL® RF equipment, Random Tracking Drive-by
receiver, FCC Guidelines and Notification, and Glossary of Terminology.

HMU and Transmitter Specifications

Backup Battery -- 48 hours of expected life under normal operating conditions - However, it is
not unusual for G4S Justice Services' HMU to last many days longer on battery power only.

Transmitter -- Transmitter is water resistant.
Transmitter Rate -- 36 seconds with an additional random signal between each pulse.

Enrollment Mode Duration -- For 2 hours after the electrical power is connected or until an
enrollment code from a transmitter has been received and conveyed to the Monitoring Center
(monitoring continues during this enrolliment period).

Leave Window -- Variable - The default value is ten (10) minutes - we do not recommend
reducing this down below four (4) minutes. The Monitoring Center can change default setting
upon request.

Memory Capacity -- Greater than 1,000 events, which are stored in a nonvolatile memory.

Monitoring Mode Duration -- Indefinite while electrical power remains connected-if power is
disconnected, Monitoring Mode continues for up to 48 hours before the HMU automatically
reverts to the Standby Mode.

Periodic HMU Reporting Interval -- Variable (default value is 4 hrs.) - Can be adjusted lower
or higher. The Monitoring Center can change default setting upon request.

Radio Signal Range -- Variable (default value is approximately 150 feet) - Can be adjusted
lower. Three approximate ranges are available: High = 150 feet; Medium = 100 feet; Low
= 50 feet.

Range-Testing Mode Duration -- 10 minutes

HMU re-dial -- The HMU attempts to call the Monitoring Center 15 times, at approximately 3
minute intervals, to call in an event or report in at 4 hour intervals from the last recorded
event. On arriving home, participant should wait 10 minutes before using the phone to allow
the HMU to phone in the enter and other possible events related to the status of the
transmitter.

FCC Guidelines - Customer Information

80

This equipment complies with 47 CFR. Part 68 of the rules. On the back of this equipment is
a label that contains, among other information, the certification number and ringer
equivalence number (REN) for this equipment. If requested, this information must be
provided to the telephone company.

Facility Interface Code (02LS2). Service order 9.0Y.

A compliant telephone cord and modular plug is provided with equipment. This equipment is
designated to be connected to the telephone network or premises wiring using a compatible
modular jack which is Part 08 compliant. See Installation Instructions for details.

If the terminal equipment HMU causes harm to the telephone network, the telephone
company will notify you in advance that temporary discontinuance of service may be
required. But if advance notice is not practical, the telephone company will notify the
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customer as soon as possible. Also, you will be advised of your right to file a complaint with
the FCC if you believe it is necessary.

The telephone company may make changes in its facilities, equipment, operations, or
procedures that could affect the operation of the equipment. If this happens, the telephone
company will provide advance notice in order for you to make necessary modifications to
maintain uninterrupted service.

If trouble is experienced with this equipment, the HMU, for repairs or warranty information,
please contact G4S Justice Services, 30201 Aventura, Rancho Santa Margarita, CA 92688,
Tel. 800-589-6003, If the equipment is causing harm to the telephone network, the telephone
company may request that you disconnect the equipment until the problem is resolved.

There are no user repairables with this equipment.

This HMU cannot be used on public coin phone service provided by the telephone company.
Connection to party line service is subject to state tariffs.

The telephone Consumer Act of 1991 makes it unlawful for any person to use a computer or
other electronic device, including fax machines, to send a message unless such message
contains in a margin at the top or bottom of each transmitted page or on the first page of the
transmission, the date and time it is sent and an identification of the business or other entity,
or other individual sending the message and the telephone number of the sending machine
or such business, other entity, or individual. For programming the equipment, required
information can be found in “Installation Checklist for Enrollment” on page 10.

This equipment does not call out to emergency numbers.

FCC Notification

PRODUCT LABEL FCC PART 15C
TX FCC ID: NSN#sorstcens

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received including interference that may cause
undesired operation.

Because of the small size of the transmitter, which is worn by participants on their ankle, there is
not sufficient space to attach the full product label to the device. Therefore, a smaller FCC ID
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label, made of mylar, will be secured to the back of the device with a durable adhesive, as shown
in the following figure.

PLEASE CAL

o

244000A1207

Part Number Battery

Replacement
Date

Figure 59: Location of FCC ID and bar code label and attached to back of transmitter

Bar Code Label

The label shown above is used to identify four attributes of the Transmitter:
1 The Bar Code identification.
2 The 5-digit serial number.
In this example, the serial number is 33433.
3 The 7-digit Part Number.
In this example, the part number 244000A
4 The 4-digit Battery Replacement Date, in month/year (XXYY) sequence
In this example, 1207, the batteries are due for replacement in December 2007.
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Glossary of Terms

AC Off

The power for the HMU has been removed.

AC On

The power for the HMU has been plugged in.

Alternate Telephone Number

The telephone number located on the top of the face of
the transmitter. This number is to be used only if the
participant is unable to complete the call using the pri-
mary number.

AMS

Automated Messaging System

Band Open

The transmitter has been tampered with and the band
is open.

Band Tamper

The transmitter has been tampered with, but is not cur-
rently in the open condition.

Circuits Busy

The HMU attempted to call the Monitoring Center but
was unable to connect because the Telephone Com-
pany circuits were busy.

Comm Error

The HMU called the Host Computer and was unable to
download information due to a communication error.

Continuous Monitoring

The monitoring level that uses the transmitter and the
HMU. Monitoring is provided using RF transmissions.

Curfew End

The curfew has ended.

Curfew Start

The curfew has started.

Daily Status Report

A report generated daily that shows the detailed activ-
ity of the participant for the previous 24 hours.

Day Light Savings Time

G4S Justice Services updates our system clock to time
changes when they occur. Updates are made by zip
code at the appropriate time. No activitiy is required by
the officer. Issues could arise if an HMU is relocated to
another zip code during this period.

Enrollment

This is done to enroll a participant on a monitoring pro-
gram. This needs to be done by entering information
into WEB PATROLSM or by faxing a form to the Moni-
toring Center before monitoring begins or any reports
can be generated.

Enrollment Call

The call made by the enrolling officer or supervisor
before attaching transmitter to the participant. This call
transmits the information programmed into the trans-
mitter by the enrolling officer to the Monitoring Center.

Enrollment Mode

One of the three modes associated with the transmitter
and the HMU. This is the only mode in which program-
ming can be done. The other modes are Monitoring
and Standby.
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Enter

The participant is in range of the HMU.

Exception / Violation

An event generated by a participant that does not meet
monitoring guidelines. Example: Band Tamper.

Fiber Optics The center of the transmitter band contains fiber optic
cables that transmit light through the band, part of anti-
tamper circuitry.

HMU Refers to the Home Monitoring Unit. The HMU is a

sophisticated RF receiver monitoring black box.

HMU Diagnostic

A diagnostic on the HMU was performed. This is done
on all enroliments and can be performed on demand
by the Monitoring Center.

HMU Enrollment

The HMU has started the enrollment process.

HMU Low Battery

The HMU battery is low.

HMU Overdue

The HMU did not call the Monitoring Center within the
5-hour time frame.

HMU Power-up

The HMU was plugged in after it detected a low battery
condition and shutdown.

Leave

The participant is out of range of the HMU.

Leave During Curfew

The participant left during curfew.

Lockdown

Period during RF monitoring when the participant is not
allowed to leave.

Mandatory Leave

The participant must leave house or officer is paged.

Modification / Completion

This is used to change, update, or modify existing par-
ticipant information. Also used to remove a participant
from a monitoring program. This can be done by fax or
by entering the information into WEB PATROLSM,

Monitoring Mode

One of the three modes associated with the transmitter
and the HMU. The other two modes are Enrollment
and Standby.

No Dial Tone

The HMU detected no dial tone on the telephone line.
This will only appear if the telephone is in use or the
telephone is off the hook when the HMU attempts to
make a call.

PACTS (Probation and Pre-
trial Services Officers Guide

The participant identification number assigned when
they enter the system, usually upon their appearance
before a U.S. Magistrate Judge. It is assigned at the
pretrial stage. This number is kept throughout sentenc-
ing and supervision as long as they are located in that
district. Their PACTS number will change if they trans-
fer to another district.
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Pins

Black plastic, screw-like fasteners used to secure the
transmitter band to the transmitter and which serve as
physical evidence of tampering.

Range Test

A test performed on the HMU to determine the range
or distance that coded signals can be transmitted from
the transmitter to the HMU.

RF

Radio Frequency

Serial Number

The number on the side of the transmitter or the bot-
tom of the HMU.

Standby Mode

One of the three operating modes associated with the
transmitter and the HMU. Also called sleep mode. In
Standby Mode, the equipment is turned off. The other
two modes are Enrollment and Monitoring.

Telephone Off

The telephone has been disconnected.

Telephone On

The telephone has been reconnected.

Tools

Devices used in the installation and removal of the
transmitter. These include the band-cutting tool, the
band-cutting guide, the pin-insertion tool, and the pin-
removal tool.

Transmitter Band

The black, flexible plastic strap used to attach the
transmitter to the participant.

Transmitter Low Battery

The internal battery in the transmitter is low; change
out transmitter within the next 7 days.

Unadjusted Compliance
Factor

A number expressed as a percentage that is provided
at the bottom of the Daily Status report. This number
can be used to evaluate the compliance of the partici-
pant.

WATCH PATROL® RF
Transmitter

The transmitter used with the HMU for continuous
home monitoring. This black-faced transmitter has the
words "Radio Frequency"” on the face.

Ankle / Wrist Unit Restart

Transmitter has been restarted.

X

Indicates an exception.
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